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Dear Hermes members,

We would like to welcome you to the second issue of The Magazine.

During the last three months, Hermes secretariat has been sending to the aviation stakeholders 
an invitation to submit a position paper on the topic of ownership and control in airlines. We 
have already had a positive response from key organisations.

In June Hermes hosted two receptions, one on the occasion of the 74th IATA AGM in Sydney and 
the second during the ACI WAGA in Brussels with the active participation of our members.

In this issue we have the honor to host an interview with Alexandre de Juniac, Director General 
and CEO of IATA. You will also be  able to read the reports for the 74th IATA AGM and ACI WAGA.

Finally, starting from this issue and on we have the pleasure and honour to include IATA air pas-
senger analysis in our statistics section.

Wishing you a pleasant summer time.

Dr Kostas Iatrou
Director General

Dr Kostas Iatrou 
Director General  
Hermes - Air Transport Organisation

EDITORIAL
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Vijay Poonoosamy
President 
Hermes - Air Transport Organisation

Dear Aviation Stakeholders,

Welcome to the Second Edition of the Hermes Magazine. 

We have been most gratified by the positive feedback on the First Edition of our Magazine and 
we look forward to your feedback on this edition as well as your contributions to forthcoming 
editions.

We are very focused on leveraging the expertise of our Members to better inform debates on 
relevant aviation-related subjects and to promote positive changes nationally, regionally and 
globally.

Please share the Hermes Magazine and contribute to the debates.

Safe Travels.

Vijay Poonoosamy

President

WELCOME
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April - June 2018

6/04/2018
ACI World launches Airport 
Service Quality barometer

Airports Council International (ACI) World to-
day launched the first ever Airport Service Qual-
ity (ASQ) barometer, the first global snapshot of 
airport customer experience satisfaction levels, 
with overall satisfaction scores from a global and 
regional level.
ACI World will publish quarterly barometer re-
ports which will enable airports around the world 
to measure up against their competition and gain 
invaluable insights to inform their approach to 
the increasingly competitive and crucial area of 
customer experience.

TOP NEWS

5/04/2018
Strong Passenger Demand Resumes; 
Record Load Factor in February

The International Air Transport Association 
(IATA) announced global passenger traffic re-
sults for February showing a rebound in traffic 
growth following the slower demand experi-
enced in January, which was owing to temporary 
factors including the later timing of the Lunar 
New Year in 2018. 
Total revenue passenger kilometers (RPKs) for 
the month rose 7.6%, compared to February 
2017, up from 4.6% year-over-year growth in 
January. Monthly capacity (available seat kilo-
meters or ASKs) increased by 6.3%, and load fac-
tor rose 0.9 percentage point to 80.4%, surpass-
ing the previous record for the month of 79.5%, 
which was set in February 2017. 

IATA Launches New Global 
Certification Program to Improve 
Safety and Welfare of Animals 
Travelling by Air 

The International Air Transport Association 
(IATA) has launched a new standardized global 
certification program to improve the safety and 
welfare of animals travelling by air. The Center 
of Excellence for Independent Validators for Live 
Animals Logistics (CEIV Live Animals) provides 
stakeholders across the air cargo supply chain 
with the assurance that CEIV Live Animals certi-
fied companies are operating to the highest stan-
dards in the transport of live animals.

6/04/2018 
Boeing, American Airlines 
Sign Major Order for 47 787 
Dreamliners

Boeing [NYSE:BA] and American Airlines today 
announced the world’s largest airline will more 
than double its 787 Dreamliner fleet with a new 
order for 47 of the super-efficient airplane plus 
28 options. The 47 787s are valued at more than 
$12 billion at list prices and makes American 
Airlines the largest 787 customer in the Western 
Hemisphere. 

Source: Boeing
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9/04/2018
ACI World releases preliminary 
2017 world airport traffic 
rankings

Demand has continued its robust year-on-year 
growth across the world’s major airports both in 
terms of passenger numbers and air cargo. Pas-
senger traffic at the world’s 20 busiest airports 
grew by 5.2% in 2017. With almost 1.5 billion 
passengers passing through their terminals in 
2017, this group of 20 represents 17% of global 
passenger traffic.
•	 Based on reports from 1,202 airports world-

wide, ACI’s preliminary passenger traf-
fic results for the most-traveled airports in 
2017 reveal that Atlanta-Hartsfield-Jackson 
(ATL) has secured top spot again. With al-
most 104 million passengers, the airport is 
within a two-hour flight of 80% of the Unit-
ed States’ population. Beijing (PEK), holds 
second spot and Dubai (DXB) remained in 
third position. As a major connection point 
for long-haul international flights, Dubai In-
ternational Airport is also the world’s busiest 
in terms of international passengers. Total 
passenger traffic at DXB grew 5.5% in 2017.

•	 Delhi (DEL) jumped from 22nd to 16th so-
lidifying its status as one of the fastest grow-
ing airports in the world for passenger traffic; 
Guangzhou (CAN), in China, grew by 10.3% 
making it the second fastest growing airport 
among the top 20.

10/04/2018
ACI World’s Airport Economics Report illustrates strength of global 
industry as aviation’s center of gravity continues to shift eastwards

The continued recovery in manufacturing and global trade, alongside a rise in business confidence, has fos-
tered confidence, investment and growth in airports across the world, Airports Council International (ACI) 
World’s Airport Economics Report has revealed.
This stability has reinforced the value of the industry for investment and increased competition continues 
to shape the industry and its capacity to generate revenues. The report has found aeronautical revenue 
generated from airport charges per passenger in real terms has remained stable – in the realm of US$10 per 
passenger. Using aeronautical revenues as an alternative for airport charges, charges are increasing globally 
at the same pace as global demand. This is clear demonstration that the calls for tighter and rigid economic 
regulation for airport charges are unfounded, according to ACI.

10/04/2018 
Airbus launches new Cabin-Flex 
option for A380 with Qantas

As part of the efficiency-boosting A380 cabin 
enablers, Airbus has developed a new option: 
“A380 Cabin-Flex”. This solution consists in a 
new cabin door area arrangement on the up-
per-deck, suitable for premium configuration 
with lower density seat counts, allowing airlines 
to gain revenue-earning floor-space for extra 
seating without compromising on passenger 
comfort. The enhancement is available either for 
line-fit and retrofit. Qantas has chosen to be the 
launch operator of the A380 Cabin-Flex on its 
current A380 fleet from mid-2019.

April - June 2018
TOP NEWS
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24/04/2018
Norway’s WiderOe completes 
first revenue flight of an 
Embraer E190-E2

Wideroe, Scandinavia’s largest regional 
airline, completed the first scheduled pas-
senger flight of an Embraer E190-E2 this 
morning. The aircraft, registered LN-WEA 
and operating as flight WF622, departed 
Bergen Airport at 7:56 AM and arrived at 
Tromo Airport at 9:39 AM local time.

25/04/2018
Airports Council International 
launches new Landside Secuirty 
Handbook

As part of its continuing commitment to promote a 
common-sense approach to security, Airports Council 
International (ACI) World will today launch the first 
edition of its new ACI Landside Security Handbook.
This guidance is intended to help operators ensure 
that all aspects of landside security, including preven-
tion, deterrence and incident management, have been 
considered in their procedures. It updates and brings 
together the best elements of managing security from 
the current experience of airports around the world 
involved in this crucial task. The Handbook also pro-
vides many examples and options for different oper-
ating environments and may be used as a standalone 
guide or to complement an APEX in Security review.

April - June 2018
TOP NEWS

April - June 2018
TOP NEWS

23/04/2018
EASA’s Management Board re-elects Patrick Ky as the Agency’s 
Executive Director

The Management Board of the European Aviation Safety Agency announces the re-elec-
tion by a unanimous vote of Patrick Ky (50) as the Agency’s Executive Director for a 
second term of 5 years. Patrick Ky declared: “It is an honour and privilege to have been 

entrusted with the inspiring role of leading EASA for the next 5 years. Later this year a new scope of activities 
for the Agency will be adopted by the EU. In parallel, the aviation industry is transforming at a faster pace than 
ever before. These are among the very exciting challenges that EASA will be faced with and that I am looking 
forward to take up with the support of the highly professional staff of the Agency”.  

23/04/2018
Ultra Long Range A350 XWB completes first flight

The Ultra Long Range version of 
the A350 XWB, MSN 216, has suc-
cessfully completed its first flight. 
The latest variant of the best-selling 
A350 XWB Family will be able to fly 
further than any other commercial 
airliner and will enter service with 
launch operator Singapore Airlines 
in second half 2018.  

So
ur

ce
: E

AS
A Source:Airbus
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April - June 2018
TOP NEWS

2/5/2018
ICAO and UNODC to strengthen 
joint security efforts targeting 
international trafficking and 
terrorist activities

ICAO Secretary General, Dr. Fang Liu, and the 
Executive Director of the United Nations Office 
on Drugs and Crime (UNODC), Mr. Yury Fedo-
tov, took an important step today to bolster glob-
al efforts targeting international terrorism and 
transnational crime. 
The two leaders met in London to sign a new 
Memorandum of Understanding (MoU) which 
will now greatly enhance their cooperation and 
information sharing on security priorities re-
lating to border control, law enforcement, and 
criminal justice. 17/5/2018

TIACA updates brand 
identity with fresh 
logo and website 
redesigns supporting 

new vision

The International Air Cargo Associa-
tion (TIACA) is rolling out a new look 
with a fresh logo and redesigned web-
sites to underpin its new vision sup-
porting the development of an efficient, 
modern, and unified air cargo industry.
The Association has adopted a logo, 
which reflects its global membership, 
whilst building on a proud 24-year his-
tory of representing, supporting, con-
necting, and informing every element 
of the air freight supply chain.The new 
logo includes a globe drawn using a 3D 
version of the kinetic lines in the orig-
inal version, and the TIACA acronym, 
with the final A drawn as the wing of an 
airplane. Source: TIACA

10/5/2018
ICAO and NEPAD to enhance 
cooperation in aid of African 
aviation development, 
modernization objectives

The International Civil Aviation Organization 
(ICAO) and the New Partnership for Africa’s 
Development Planning and Coordinating Agen-
cy (NEPAD) have forged a new agreement to 
enhance the contribution of civil aviation to the 
social and economic de-
velopment of the Afri-
can Continent, and to 
promote related aviation 
infrastructure develop-
ment and capacity-build-
ing in aid of sustainable 
air transport for Africa 
and Africans. 

15/5/2018
Launch operator A330neo 
completes maiden flight

The first A330neo for launch operator TAP Air 
Portugal - MSN1819 - completed its 4:32 hours 
maiden flight. The aircraft now joins the fleet of 
two A330-900 test aircraft already performing 
flight tests since 19 October 2017.
MSN1819 is the first aircraft fitted with the Air-
space cabin by Airbus. It is equipped with light 
Flight Test Instrumentation during its test phase 
to check cabin systems such as air conditioning, 
crew rest etc. 

So
ur

ce
: I

CA
O

Source: ICAO
Source:Airbus
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28/5/2018
airBaltic Orders up to 60 Aircraft for Significant Breakthrough of 
Development

Today, on May 28, 2018, the Latvian airline airBaltic and Bombardier Commercial Aircraft announced that 
the parties have executed a firm purchase agreement for the sale and purchase of 30 Bombardier CS300 
aircraft with options for an additional 30 aircraft of the same type. This order complements the existing 
order of 20 CS300 aircraft and forms the backbone of the new airBaltic’s business plan Destination 2025 
that builds on the successful progress of the current airline’s business plan Horizon 2021, which has laid the 
groundwork for future expansion.

ICAO: Preventing human trafficking  
by empowering aircraft cabin crew

Aircraft cabin crew will now have better tools to help them prevent human trafficking on commercial flights 
after the launch today of new ICAO-OHCHR Guidelines for Training Cabin Crew on Identifying and Re-
sponding to Trafficking in Persons. 
The new guidelines were unveiled at an ICAO-OHCHR Forum taking place in Geneva, and are seen as time-
ly and essential given that 1-in-200 people worldwide are still being forced into work and living conditions 
resulting from human trafficking, a practice considered akin to modern slavery.

30/5/2018
Singapore Airlines To Launch World’s Longest Commercial Flights

Singapore Airlines (SIA) will launch the world’s longest commercial flights in October, with non-stop ser-
vices between Singapore and New York using the new Airbus A350-900ULR (ultra-long-range).
Flights are to be launched on 11 October 2018, to Newark Liberty International Airport. The route will 
initially be served three times a week, departing Singapore on Monday, Thursday and Saturday. Daily oper-
ations will commence from 18 October after an additional A350-900ULR aircraft enters service.

17/5/2018
ICAO and UN CTED to strengthen 
cooperation on border control, 
aviation security, and counter-
terrorism issues

ICAO Secretary General Dr. Fang Liu and the As-
sistant Secretary-General and Executive Director of 
the Counter-Terrorism Executive Directorate (UN 
CTED), Ms. Michèle Coninsx, took an important 
step today to address international terrorist threats.
The two leaders met in Montréal to sign a new 
agreement which will now greatly strengthen and enhance their agencies’ cooperation and information 
sharing relating to border controls, aviation security and counter-terrorism, and which will support key 
United Nations Security Council resolutions regarding international priorities for aligned counter-terrorism 
response. Source: ICAO

April - June 2018
TOP NEWS

Source: ICAO
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3/06/2018
IATA, AFRAA sign MoU to Advance Aviation in 
Africa 

The International Air Transport Association (IATA) and The 
African Airline Association (AFRAA) signed a memorandum 
of understanding (MoU) to deepen their cooperation.  
The MoU was signed by Alexandre de Juniac, IATA’s Direc-
tor General and CEO and AFRAA’s Secretary General, Ab-
derahmane Berthé on the sidelines of the 74th IATA Annual 
General Meeting in Sydney. 
Under the MoU, IATA and AFRAA will exchange informa-
tion, expertise and capabilities and work jointly to:
•	 Enhance safety by assisting airlines to successfully imple-

ment the IATA Operational Safety Audit (IOSA), IATA 
Safety Audit for Ground Operations (ISAGO) and IATA 
Ground Handling Manual (IGOM) 

•	 Promote regional air connectivity by working jointly with 
governments to implement supporting the implementa-
tion of the Single African Air Transport Market (SAATM) 

•	 Encourage data exchange among aviation stakeholders to 
improve the passenger experience 

•	 Enhance security through capacity building 
•	 Liberate airline funds blocked by governments from re-

patriation by advising governments on best practices to 
clear backlogs  

•	 Achieve reasonable levels of taxes and charges by helping 
governments to focus on the social and economic benefits 
of aviation 

1/06/2018
QANTAS AND AIR NEW 
ZEALAND ANNOUNCE 
CODESHARE DEAL  
TO MAKE TRAVEL EASIER 

Air New Zealand and Qantas have to-
day announced plans for a reciprocal 
codeshare agreement that leverages 
the strengths of each carrier’s domes-
tic networks, making travel within 
Australia and New Zealand easier.
•	 Codeshare agreement on 115 

domestic routes in New Zealand 
and Australia

•	 Faster connections between 
flights to reduce total journey 
time by up to two hours

•	 Other potential areas of cooper-
ation include ground handling, 
freight and biofuel

3/06/2018
Introducing oneworld 
connect 

oneworld is launching a new platform 
for linking up with the world’s pre-
mier airline alliance, enabling custom-
ers to enjoy more services and ben-
efits across an even more extensive 
global network.
The first airline to join in the new ca-
pacity as a oneworld connect partner 
will be Fiji Airways.
oneworld connect is the first new 
membership platform unveiled by 
oneworld since the alliance was origi-
nally announced 20 years ago.
oneworld is in discussion with other 
carriers interested in participating in 
the program, from various parts of 
the world, including the Americas, 
Asia-Pacific and Europe.
Each oneworld connect partner will 
need to have a minimum of three one-
world members as its sponsors to be 
initiated into the program.

April - June 2018
TOP NEWS

Source: IATA
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6/06/2018
Air China and Air Canada 
Sign First China-North 
America Airline Joint 
Venture

Today at a ceremony in Beijing at-
tended by Jianjiang Cai, Chairman 
of Air China; Zhiyong Song, Presi-
dent of Air China; and Calin Rovi-
nescu, President & Chief Executive 
Officer of Air Canada, Air China and 
Air Canada signed the first joint ven-
ture agreement between a Chinese 
and North American airline, deep-
ening the two carriers’ longstanding 
partnership. The joint venture en-
ables the two countries’ flag carriers 
and Star Alliance members to ex-
pand their existing codeshare rela-
tionship and deepen it by increasing 
commercial cooperation on flights 
between Canada and China and on 
key connecting domestic flights in 
both countries to provide customers 
travelling between the two countries 
with greater and sustainable bene-
fits including an unparalleled range 
of flights, products and services.

4/06/20018
WTTC and IATA Agree to Partner for 
Seamless Passenger and Better Traveller 
Experience

The World Travel & Tourism Council (WTTC) and the In-
ternational Air Transport Association (IATA) have agreed 
to partner to achieve the benefits of biometrics and deliver 
traveller digital identity management throughout the Travel 
& Tourism sector for a seamless passenger experience.
The agreement, which was announced on the sidelines of 
the IATA AGM in Sydney, Australia, today, will mean that 
the two organisations will adopt a common approach, ex-
change information and work together to energise the entire 
sector to achieve international harmonisation through the 
use of biometrics standards and interoperability.

SkyTeam Airline Alliance Appoints New 
Chief Executive Officer

SkyTeam, the global airline alliance, has named Kristin Col-
vile as its new Chief Executive Officer. The appointment was 
confirmed today at a meeting of the alliance’s Governing 
Board, which is composed of CEOs and Chairmen of the 20 
member airlines.

April - June 2018
TOP NEWS

Source:  Air Canada
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8/06/2018
Airbus, Bombardier and 
Investissement Québec agree C Series 
Partnership closing effective July 1, 
2018

Having received all required regulatory approv-
als, Airbus SE (EPA: AIR), Bombardier Inc. (TSX: 
BBD.B) and Investissement Québec (IQ) have 
agreed to close the C Series transaction effective 
on July 1, 2018. The transaction by which Airbus 
will acquire a majority stake in the C Series Air-
craft Limited Partnership (CSALP) was initially an-
nounced in October 2017. The Mirabel-based part-
nership, which was originally established between 
Bombardier and IQ, will benefit from Airbus’ global 
reach, scale, procurement organization and exper-
tise in selling, marketing and producing the C Series 
– a state-of-the-art jet aircraft family in the 100-150 
seat market. 

14/06/2018
Aviation Safety: Commission 
removes all airlines from 
Indonesia from EU Air Safety 
List 

European Commission updated the EU Air 
Safety List, the list of airlines that do not 
meet international safety standards, and are 
therefore subject to an operating ban or op-
erational restrictions within the European 
Union. The EU Air Safety List seeks to en-
sure the highest level of air safety for Euro-
pean citizens, which is a top priority of the 
Commission’s Aviation Strategy.
Following today’s update, all airlines certi-
fied in Indonesia are cleared from the list, 
following further improvements to the avi-
ation safety situation that was ascertained in 
the country.

19/06/2018
Hong Kong’s first Airbus A350-1000 comes home

Cathay Pacific welcomed the newest member to its fleet as the first of its 20 Airbus A350-1000 aircraft pre-
pares to fly from Toulouse, France to the airline’s home of Hong Kong today on a blend of biofuel.
Eight of these aircraft will be delivered this year with the remainder to arrive by 2021. After initial rounds 
of regional services, starting with its first commercial flight to Taipei on 1 July 2018, the A350-1000 will 
launch Cathay Pacific’s new service to Washington DC on 15 September 2018, which at 8,153 miles makes 
it the longest on the airline’s network. 

April - June 2018
TOP NEWS

Source: Cathay Pacific
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21/06/2018
Slot Allocation Achieves 
Unprecedented Choice and Competition 
in Europe

The International Air Transport Association (IATA) 
provided evidence that the current system for allocat-
ing capacity at Europe’s airports is benefiting consum-
ers with greater choice and expanded connectivity.

Consumer benefits
Air passengers in Europe are enjoying an unprecedent-
ed level of choice and competition in air travel, despite 
the constraints imposed by a lack of new airport ca-
pacity. Passengers and the EU economy are benefitting 
from new routes and the growth of low-cost carriers 
and other new market entrants. 
Analysis by IATA reveals that:
•	 Airports classified at the highest level of congestion 

in Europe added 2,000 more routes in the 2010-
2017 period.

•	 Over the same period the number of long-haul 
routes grew by 27% 

•	 30% of European routes are now operated by two 
or more carriers, an increase of 5 percentage points 
since 2010.

26/06/2018
UK House of Commons unlocks 
jobs and growth in landmark 
vote to expand Heathrow 

UK House of Commons unambiguous-
ly backed expanding Heathrow – ending 
decades of political debate on one of the 
UK’s most pressing infrastructure issues. 
MPs from across political parties joined 
forces to support the Government’s Air-
ports National Policy Statement. The vote 
clears the way for Heathrow to submit an 
application for development consent for 
the project – unlocking billions of pounds 
in growth and creating tens of thousands 
of new skilled jobs across the UK in the 
early years of Brexit.

29/06/2018
The European Aviation Safety Agency (EASA) welcomes the adoption by the 
Council of the European Union of updated aviation safety rules for Europe 
which include a new mandate for EASA.

This new mandate consolidates EASA’s scope to cover the full spectrum of the aviation landscape and rein-
forces the European aviation system as a whole, with the possibility for EASA and European Member States 
to work closer together in a flexible way.

27/06/2018
ICAO Council reaches 
landmark decision on aviation 
emissions offsetting 

Its adoption of the First Edition of Annex 
16, Volume IV, to the Convention on In-
ternational Civil Aviation (Chicago Con-
vention), comes less than two years after 
ICAO’s 192 Member States achieved their 
historic agreement on CORSIA at the 
Organization’s 39th Assembly, an emis-
sions-offsetting first for any global indus-
try sector.  Also approved at the Council’s 
meeting today was the 2018 version of the 

ICAO CORSIA CO2 Estimation and Reporting Tool (CERT), which provides a simplified tool for small op-
erators to monitor and report their CO2 emissions, and further agreement was achieved around the specifics 
for a CORSIA Central Registry (CCR).

April - June 2018
TOP NEWS

Source: ICAO
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EVENTS

Welcome by the Governor of General  
of Australia, Sir Peter Cosgrove

International air transport has revolutionized our world. 
It has transformed the way we live. Safety, growth and 
sustainability are the top priorities which is the reason 
why airline leaders have some big responsibility on their 
side. Collaboration which serves also as an opportunity, is 
necessary for things of mutual concern.  

ICAO Secretary General Dr. Fang Liu in the keynote ad-
dress raised a number of points with the attending airline 
CEOs on the event’s main topics, which this year include 
constantly evolving security threats, the increased use of 
sustainable alternative fuels, airport privatizations, and 
sector-wide gender equality.  

“Against the backdrop of an unpredictable global security 
environment, and the significant forecast passenger and 
cargo growth which is top of mind for all of us, our sector 
will continue to be faced with serious security risks from 
terrorist groups, radicalized individuals, and other threat 
sources,” Dr. Liu remarked. “It is ICAO’s view that the high-
est-priority threats requiring our vigilant focus today are 
improvised explosive devices (IEDs) carried by passen-
gers, landside security in public airports, cyber-attacks 
on mission-critical air transport systems, and the poten-
tial for malicious deployments of Remotely-Piloted or Un-
manned Aircraft Systems (RPAS/UAS).” 

On the topic of sustainable alternative aviation fuels, Dr. 
Liu noted that ICAO has been encouraged that many air-
lines have committed to increase their adoption and de-
ployment of green fuel alternatives, stressing that “ICAO 
supports this progress through its Global Framework for 
Aviation Alternative Fuels, and the platform it provides 

for related policy, data, best practices and other resour-
ces to be shared.” 

Shifting her focus to airport privatization, Dr. Liu recalled 
that a change in ownership structure in no way diminishes 
a government’s responsibility to fulfil its related ICAO com-
pliance obligations. 

The leaders of the global air transport industry gathered in Sydney, Australia, for  

the IATA’s 74th Annual General Meeting (AGM) and World Air Transport Summit

Source: IATA
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Solid Profits Despite Rising Costs 

IATA announced its expectation for airlines to achieve 
a collective net profit of $33.8 billion (4.1% net margin) 
in 2018. This is a solid performance despite rising costs, 
primarily fuel and labor, but also the upturn in the inter-
est rate cycle. These rising costs are the main driver be-
hind the downward revision from the previous forecast of 
$38.4 billion in December 2017.

In 2017 airlines earned a record $38.0 billion (revised from 
the previously estimate of $34.5 billion). Comparisons to 
this, however, are severely distorted by special account-
ing items such as one-off tax credits which boosted 2017 
profits. 

Profits at the operating level, though still high by past 

standards, have been trending slowly downwards since 

early 2016, as a result of accelerating costs.

“Solid profitability is holding up in 2018, despite rising 

costs. The industry’s financial foundations are strong 

with a nine-year run in the black that began in 2010. 

And the return on invested capital will exceed the cost of 

capital for a fourth consecutive year. At long last, normal 

profits are becoming normal for airlines. This enables 

airlines to fund growth, expand employment, strengthen 

balance sheets and reward our investors,” said Alexandre 

de Juniac, IATA’s Director General and CEO.

In 2018, the return on invested capital is expected to be 

“These include safety, security, and efficiency standards, 
as well as airport and air navigation service charges, and 
pertains to both facilities which are entirely privately 
owned, or which are managed under Public Private Part-
nerships (PPPs),” she commented, “Airlines can greatly 

assist this process by providing advance planning data 
on the future types, characteristics and numbers of air-
craft expected to be in use, as well as the anticipated 
growth in flight, passenger and cargo volumes.” 

Annual Report of the Air Transport Industry

	
  

● Sunday 3 June, Sydney  ● Sunday 3 June, Sydney
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Annual Report of the Air Transport Industry
8.5% (down from 9% in 2017). This still exceeds the aver-
age cost of capital, which has risen to 7.7% on higher bond 
yields (7.1% in 2017). This is critical for attracting the sub-
stantial capital needed by the industry to expand its fleet 

and services. 

Securing Aviation’s Future - Smarter Regulation, 
Global Standards, Infrastructure 

The International Air Transport Association (IATA) called for 
governments to facilitate the growth of global connectivity 
by avoiding creeping re-regulation, maintaining the integ-
rity of global standards, and addressing a capacity crisis.

The call came in the IATA Director General’s Report on the 
Air Transport Industry at the 74th IATA Annual General 
Meeting (AGM) and World Air Transport Summit.

“On aviation’s core mission to deliver safe, secure, ac-
cessible and sustainable connectivity, the state of our 
industry is strong and getting stronger. And with “nor-
mal” levels of profitability we are spreading aviation’s 
benefits even more widely. But there are challenges. 
Smarter regulation needs to counter the trend of creep-
ing re-regulation. Global standards must be maintained 
by the states that agreed them. And we need to find effi-
cient solutions to the looming capacity crisis,” said Alex-
andre de Juniac, IATA’s Director General and CEO.

IATA Open Borders Strategy 

The International Air Transport Association (IATA) called on 
governments to intensify efforts to spread the economic 
and social benefits of aviation by removing onerous bar-
riers to the free movement of people across borders. 

“Over the next 20 years, the number of passengers will 
double. That’s excellent news for the global economy, 
as air connectivity is a catalyst for job creation and GDP 
growth. But we will not get the maximum social and eco-
nomic benefits from this growth if barriers to travel are 

not addressed and processes streamlined,” said Alex-
andre de Juniac, IATA’s Director General and CEO. 

There are many barriers to travel, ranging from visa re-
strictions and government information requirements to 
the capacity of current facilitation processes to absorb 
growing numbers of air travelers. IATA has evolved a com-
prehensive Open Borders Strategy to help governments 
work with industry to maintain the integrity of national 
borders while removing inefficiencies that prevent the in-
dustry from satisfying travel demand.

Research by the UN World Tourism Organization (UNW-
TO) and the World Travel and Tourism Council (WTTC) on 
the impact of visa facilitation indicates that $89 billion in 
tourism receipts and 2.6 million jobs would be created in 
the Asia-Pacific region alone with the reduction of barriers 
to travel.

Airlines Denounce Human Trafficking  
and Commit to Action 

The International Air Transport Association (IATA) 74th An-
nual General Meeting (AGM) unanimously approved a reso-
lution denouncing trafficking in persons, and committing 
to a number of actions related to anti-trafficking initiatives.

An estimated 24.9 million people are illegally trafficked 
and live in conditions of modern slavery. The extensive 
reach of the global air transport network means that un-
fortunately, airlines are used by traffickers to facilitate 
their activities. 

“Aviation is the business of freedom, flying 4 billion 
people to every corner of the earth last year alone. Some, 
however, try to use our networks nefariously. Trafficking 
in people creates misery for millions, and funds criminal 
gangs and terrorism. As a responsible industry, our mem-
bers are determined to help authorities stamp out human 
trafficking,” said Alexandre de Juniac, IATA’s Director Gen-
eral and CEO.

Annual Report of the Air Transport Industry
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4*20 min Interviews

 The future is alternative biofuels
 Speaker: Matti Lievonen, Neste, CEO

There are currently no policies and incentives because of the current politics. We have to find out how to 
make different parties assist the ecosystem.  Airports could contribute to the climate change. We need to 

find the value added to the customer.  Airlines should prioritize on sustainability along with demand and trans-
parency which are crucial. 

 The benefits and risks of travel and tourism
 Speaker: Gloria Guevara, World Travel & Tourism Council (WTTC), President and CEO

There are three important challenges: security, crisis management and sustainable growth. Security can be 
handled by the use of biometrics. There is also a need to grow the existing infrastructure in order to be more 

efficient. The experience of any passenger should become seamless and at the same time secure and efficient 
also by having government collaborating and exchanging information. There is also a need to talk about the 
economic and social benefits. It is also essential to spread those benefits from the local source. 

 �Driving gender 
equality  
in aviation

Speakers: 

 �Mandi Samson,  
Air Namibia, Acting 
Managing Director

In Air Namibia, we really 
need to ensure that there 

are women working in the 
company’s administration 
and more importantly in the 
technical area. We should 
certainly support women 
more. Women do not need 

Source: IATA
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to be apologetic for having both important “jobs” in their career and in their family. Once women get a higher 
job position, they are able to work much harder to prove a lot to themselves and to the organization. 

 Mylene Scholnick, International Aviation Women’s Association (IAWA), Past President and Board Member

We need to accelerate change regarding the issue of gender equality in the aviation industry mainly through 
leadership commitment. This change needs to come from the top, the airline leaders. The airline sector 

moves more slowly towards that change compared to the aerospace sector. The difficult fact is that women have 
literally two jobs, the actual work and their other kind of work at home. The work-life balance is really difficult. 
There is some lack of confidence from the side of women, not only in a job interview but all the way up to higher 
positions. Women should take more risk and have more confidence. Through networking and through bringing 
role models the level of confidence could be increased.

EVENTS

4*20 min Interviews

 Airport Privatization 

Speakers: 

 Alison Roberts, Airlines for Australia and New Zealand, Chief Executive Officer

Airlines work in and with airports every day. There is a shared interest which is the travelling passenger. It is 
not about being anti-airport. Although the revenue per passenger may rise and airport charge per passenger 

is also increased. The revenue may be even more if airport charges would stay the same. Airports may monop-
olize the market in a way. Privatization has worked effectively in most of the airports. There is the threat of the 
regulations that may keep airport charges in lower levels as also airlines should look at what competition does 
and not rising the fares because of higher airport charges. 

 Emmanuel Menanteau, Kansai Airports, Co-CEO

There are several controversial debates regarding airport privatization but some common ground has been 
found. Privatization is a trend and we cannot go against this. It is a trend because by 2040 we will have 20 

billion passengers travelling worldwide and governments will need to invest in airports but private investors 
could only finance this. That is why we need good business partners. This business comes from the government 
which will give to investors the chance to finance that traffic increase and invest in air transport. We invest we 
build we operate and we wish to promise to governments the development of the territory as a destination. 

 �Speaker’s Corner:  
Why Is aviation not making better use of data

 �Speaker: Mario Hardy, PATA, Chief Executive Office

The current global data economy is about 3 trillion dollars. Data is said to be the new gold. However, there are 
some risk factors such as data privacy, the GDPR and the cybercrime. We should be able to predict the future 

with accuracy at a low cost. There are several ways such as predicting customers’ preferences and behavior and so 
personalizing the offer for the customers. These all aim at improving efficiency. 

● Sunday 3 June, Sydney  ● Sunday 3 June, Sydney
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● Sunday 3 June, Sydney  ● Sunday 3 June, Sydney

 Panel Discussion:  

 Aviation Security: What Next?
Speakers: 

 Henrik Hololei, European Commission, Director General for Mobility and Transport

We live in a globalized world and the threats are global which means that no unilateral step is actually useful 
and does not give you necessary protection. There is a need for a global approach and a need to work with 

your partners. Also, there is a need that the industry needs to be consulted, adapt and have the possibility to pres-
ent ideas. Moreover, the most important fact is not to increase the safety threat by trying to eliminate the security 
threat. A key thing is to share information and cooperate with different authorities. 

 David McLean, Australian Federal Police Crime Operations, Manager

Any effective response needs to have the ability to exchange intelligence. We cannot solve the majority of cy-
ber-crimes and we will not prepare the community and the aviation sector unless we talk in forums like these. 

Bilateral relationships are needed for sure. We should view all of us as partners. It is important to build those 
communities with the government to support the prevention from cyber-crimes and break down barriers between 
agencies to surpass any barriers to protect from cyber threats. 

 Mark Shield, Virgin Australia Airlines, Group Head of Security

Capability is important. There is a need to regulate and minimize certain substances carried on board, in order to 
ensure security and safety. Cyber security is a hot topic through analyzing big data. Chief information security 

officers are very important for Virgin Australia and are highly supported. It is getting harder to find people with the 
right knowledge with the aim to protect your business. There is some equipment to prevent from threats that are 
somewhat outdated as they are not designed for current threats. 

	
  

EVENTS
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 Panel Discussion:  

 Airline CEO Insight Debate
Speakers: 

 Calin Rovinescu, Air Canada, President and Chief Executive Officer

There are no economic sanctions regarding trade posed by the US government that have a negative impact on 
Air Canada. The two largest categories of cost have been labor and fule costs. However, the industry is signifi-

cantly strong as also with the building of low cost carriers which help maintain the dynamic of the industry. The 
strongest airlines may be those that will survive. Regulations is a cause of concern but it is not very easy that they 
go away so we have to deal with them. 

 Tim Clark, Emirates Airlines, President

There are fifth freedom rights related to the US which have been ruled out as it depends on the government 
of the United Arab Emirates. We should make the best use of big data because the scale of that is big. There 

is a new team of people working for that digital issue in order to adapt processes to the new digitization era. The 
airline community led information technology a long time ago though the fully automated systems, like reservation 
systems. Fundamental decisions need to come from the top in order to work. Biometrics are really important for 
disruptive technologies. The industry needs to be transformed though the digitization era to better for the future 
so there are no excessive labor costs. Airlines must deal with regulations by the governments in order to be more 
productive. The industry should be able to accessing in its own way what is income need to be and how to create 
and bring value on that. We have made intelligent use of what customers want through digitization. This is more 
important than increasing airport charges. 

 Rupert Hogg, Cathay Pacific Airways, Chief Executive Officer

We have done a lot of things within the last years to strengthen our position and be more competitive. Restruc-
turing costs should go along with the need of your business. We must have a competitive cost base and be 

more productive. Fuel consumption is growing slower than units of production with our new fleet. We all trying to 
improve and adapt based on the advanced technologies. The airline business is very complicated. One challenge is 
that people should be knowledgeable regarding technology and be operationally proficient. Cathay has just started 
in redesigning processes and applying disruptive technologies.

 Pieter Elbers, KLM Dutch Royal Airlines, President and CEO

If as an airline CEO you are not involved in what is going on, you may not adapt properly. We have to take some 
steps through social media. Operations have not changed so much through digitization although these operations 

got into a new level. There is no way not to be involved. The technological developments are so big that airports 
were so much different dive years ago mainly in terms of automated security or screening systems. The aviation 
industry as a whole is making progress. 

 Christopher Luxon, Air New Zealand, Chief Executive Office

The aviation industry is in pretty good shape with no current crisis in the last few years. 
Get rid of virgin and move in with Qantas Alliance with Virgin Australia have been terminated because our 

interested were quite different. However, there is a small part of our customers that need to be connected within 
domestic Australia which is the reason for the latest agreements we had. 
Through digitization, we have all the data of our customers and this is a challenge. There are some fundamental 
processes that help our industry be protected from security threats like bag tags.

EVENTS
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hermes news

From left: Brian Peace, Chief Economist, IATA, Dr Kostas Iatrou, 
Director General, Hermes and Daniel Rudas, General Manager 
& COO, Hahn Air 

From left: Dr Kostas Iatrou - Director General, Hermes - Air 
Transport Organisation, Jeffrey Goh, CEO, Star Alliance,  
Jose Guedez Dias, VP, TAP Portugal and Henrik Hololei, Director 
General, European Commission & Board Member, Hermes - Air 
Transport Organisation

From left: Michael Gill, Executive Director, ATAG, Angela Gittens, Director General, ACI & Board Member, Hermes - Air Transport 
Organisation, Dr Kostas Iatrou - Director General, Hermes - Air Transport Organisation, Jeff Poole, Director General, CANSO & 
Board Member, Hermes - Air Transport Organisation

Dr Kostas Iatrou, Director General of Hermes welcomed the guests, thanked Paul Steele, Senior Vice President, Member and 

External Relations & Corporate Secretary and IATA for giving the opportunity to Hemes to host the reception and Hahn Air for 

sponsoring the event. He presented the latest developments for Hermes over the last year emphasizing the launch of the 

magazine, the call forposition papers on ownership and control of airlines and the Organisation of the Hermes Leaders Forum.

Hermes reception during the

74th IATA AGM 
S u n d a y  3  J u n e ,  S y d n e y
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Brussels Airport CEO Arnaud Feist 
welcoming the delegates focused 

on the increase that the airport ex-

perienced after its privatisation in 

2004 recording an increase of 10 mil-

lion passengers, with 72 new destin-

ations and 1 billion Euro investment 

in infrastructure. Milestones of the 

airport include the entry of Brussels 

Airlines in 2009 in Star Alliance. Cur-
rently 17 Star carriers serve Brussels. 
He added that the airport has become 
a multimodal hub and   concluded by 
saying that Brussels Airport has be-
come business in its own right.

Didier Reynders Deputy Prime Min-
ster referred to the support of the 
European Union to the aviation sector 

and emphasised the importance of 

the environment for the smooth oper-

ation and growth prospects.

Bongani Maseko Chair, ACI World 

and CEO Airports Company of South 

Africa, said that this event is an 

opportunity to share experiences and 

expertise between the members. 

Brussels became the Global meeting point for the airport industry this week, as the joint  
ACI EUROPE & WORLD Annual Congress & General Assemblies took place, hosted by  
Brussels Airport. ACI EUROPE addressed the immediate and longer-term outlooks  

for its 500-strong airport membership spanning 45 countries.

Source: ACI EUROPE - Twitter
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AIR TRAFFIC DEVELOPMENTS  
& AIRPORT EXPERIENCE

Europe’s airports welcomed more 
than 2.23 billion passengers in 2017 
– an absolute record. Over the past 
5 years alone, an additional 513 mil-
lion passengers have passed through 
their doors. Demand this year remains 
strong, with passenger volumes hav-
ing expanded by +6.9% since January.

Olivier Jankovec, Director General 
ACI EUROPE said “That kind of growth 
comes with significant operational 
challenges and puts a lot of pres-
sure on our staff and facilities. As 
Eurocontrol’s latest data shows, con-
gestion is becoming an issue at an 
increasing number of airports across 
Europe - especially at peak times. 
Yet, it is remarkable that European 
airports have not just maintained but 
actually improved quality for pas-
sengers. Our customer satisfaction 
ratings have increased in each of the 
past 5 years for all aspects of the air-
port experience.”

MARKET (IM)MATURITY…  
BUT FADING MOMENTUM

Passenger traffic at Europe’s airports 
is set to more than double by 2040 
(+108%), driven by new fundamen-
tals. These include changing con-
sumer behaviours on the back of the 
emergence of ultra-mobile Millenni-
als and affluent & healthy retired baby 
boomers - as well as rising inbound 
demand from emerging markets (the 
new Global middle class) and new air-
craft technology enabling direct con-
nectivity developments.

Jankovec commented “These new 
fundamentals are challenging the 
status of Europe as a mature avia-
tion market. They are pointing to sig-
nificant growth potential in the me-
dium to long-term. The fact that last 
year EU airports alone were the larg-
est contributors to global aviation 
growth along with Chinese airports is 
already reflective of that². However, 
the short-term is all about downside 
risks – with rising oil prices, trade 
wars and a possible economic decel-
eration. This is testing the resilience 
of our growth dynamic.”

 

FINANCIAL PERFORMANCE  
& INCREASING COSTS

The financial performance of Europe’s 
airports has kept improving, with the 
industry’s return on invested capital 
(ROIC) standing at +8.5% - up from 
+5.1% back in 2011. However, EU air-
ports keep underperforming (+7.1%) 
their peers in other regions, even 
more so when compared to airports in 
emerging markets (+10%).

The key improving factors have been 
efficiencies and cost reduction – not 
revenue growth. These have pushed 

operating costs per passenger down 
by an impressive -17.8% since 2011, 
a reflection of increasing competitive 
and shareholder pressure.

Jankovec said “Our costs are set to 
rise in the coming years. First, be-
cause if cost cutting is the right 
thing to do, there is only so much you 
can squeeze the lemon when traffic 
keeps growing. Second, because we 
are facing a sharp increase in secu-
rity costs – with an estimated €15bn 
investment between now and 2022 in 
new screening technology. And final-
ly, because of rising interest rates. 
Airports are very capital intensive 
and with the industry’s debt standing 
at €86bn, the financial impact will be 
significant.”

 

CHALLENGES TO AIRPORTS’  
BUSINESS MODEL

Looking at revenues, airports are also 
facing a new reality. The fact that Low 
Cost Carriers are driving traffic growth 
comes with significant pressure on 
aeronautical revenues (airport charg-
es). The convergence of airlines busi-
ness models (hybridization) and con-
solidation will only reinforce these 
competitive pressures – including for 
larger airports.

Jankovec said “We now live in the era 
of rebates, incentives and ‘marketing 
support’ for airlines. 90% of Europe’s 
airports offer discounts to attract, 
retain and grow air traffic. This is 
truly emblematic of how the airport-
airline relationship has changed.” 

But airports’ commercial revenues 
(from retail, food & beverage, real es-
tate, parking, car rental and advertis-
ing) are also under threat. The combi-
nation of less affluent but more fre-
quent travelers, endless online retail 

EVENTS

ACI EUROPE & WORLD Annual Congress & General Assemblies | 18-20 June 2018

Source: ACI EUROPE - Twitter
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& advertising competition, restrictive 
airline cabin-bag policies and shared 
urban mobility are all combining to 
dilute these revenues. Since 2011, air-
ports commercial revenues per pas-
senger have fallen by -4.8%.

Jankovec concluded “Airports have 
relied on ever increasing commercial 
revenues to offer airlines competi-
tive user charges – and fill the €4bn 
gap left by these charges to cover the 
full costs of operating and developing 
their facilities. The headwinds we now 
face in growing these commercial 
revenues are clearly challenging our 
business model. Along with the wider 
impact of the mega digital platforms, 
this is something airports and airlines 
should look at together. Not to share 
the pie – but to look at how we could 
grow the pie by sharing data and lev-
eraging its content through joint com-
mercial initiatives.”

Dr Michael Kerkloh, President of 
ACI EUROPE & CEO of Munich Airport 
said: “By facilitating air connectivity 
for their communities, airports have 
a clear social mandate. But beyond 
all the macro-level figures about the 
economic benefits of aviation, we 
must provide a satisfactory answer to 
our citizens when they ask this simple 
question: “What’s in it for me?”. For 
that, we must reinforce, prove and 
better articulate our wider societal 
value.”

AIRPORT CLIMATE ACTION  
& BEYOND

Through the Airport Carbon Accredi-
tation programme, airports have 
shown the power of collective action 
and delivered tangible results. Kerk-
loh announced that 133 European 
airports are now certified under the 

programme – meaning they are all en-
gaged on addressing their own carbon 
emissions. Over the past 12 months, 
Europe’s airports have reduced their 
CO

2
 emissions by more than 163.000 

tons. With 33 of them having achieved 
carbon neutrality, the airport industry 
is progressing towards meeting its 
target of 100 carbon neutral airports 
in Europe by 2030 – a commitment 
which was announced by ACI EUROPE 
in June 2017, following the initial 
pledge made at COP21 in December 
2015 to reach 50 carbon neutral air-
ports.

Building on these achievements, Kerk-
loh announced a wider sustainability 
agenda for the airport industry: “We 
need to embrace a broader vision of 
sustainability. This means that we 
need to go beyond environmental 
protection and CSR and also put sus-
tainability in its socio-economic di-
mension - at the core of our business 
strategy. This is about increasing our 
outreach and contribution to our local 
communities, but also leveraging the 
function of airports as multi-purpose 
facilities and living spaces. For that, 
the Board of ACI EUROPE has man-
dated our organization to develop, 
within a year, a comprehensive sus-
tainability strategy for the airport 
industry. This will include looking at 
establishing a set of sustainability 
metrics for airports. This is an ambi-
tious goal, and I really look forward to 
making sure we deliver by June 2019. 
Sustainability is the next frontier in 
our business evolution.”

 

THE PASSENGER AS PRIORITY

Along with putting sustainable con-
nectivity at the top of its agenda, ACI 
EUROPE also focused on how the pas-

senger has taken central stage in the 
airport business. With the 2nd edition 
of its Guidelines on Passenger Servic-
es released today, the trade body now 
provides the most comprehensive 
guidance on how to conceptualise, 
plan, deliver and assess the airport 
passenger experience.

 Kerkloh said: “Some airlines would still 
like airports to be just a shed - nothing 
more. That certainly flies in the face 
of what consumers actually want and 
expect. In Europe, corporatization 
and privatization have transformed 
airports from mere infrastructure 
providers to multi-facet businesses 
in their own right - focused on qual-
ity, efficiency and the passenger. 
Technology and digitalization are now 
opening up exciting opportunities to 
deliver an integrated and much im-
proved passenger experience. By in-
creasing transparency and breaking 
operational silos between all partners 
– airports, airlines, ground handlers, 
Air Traffic Control, border & customs 
authorities and even surface access 
companies – technology and digital 
will allow us to put the passenger at 
the very heart of our processes.” 

Turning to policy making and regula-
tions, Kerkloh was adamant that mov-
ing forward, the same end-user focus, 
as well as wider societal benefits need 
to guide the EU and national govern-
ments – especially, as regards user 
charges and airport slots.

On airport charges, Kerkloh said: ”Let’s 
be frank, the equation here is be-
tween lower airport costs and higher 
airlines profits. It is not about con-
sumer benefits. ACI EUROPE recently 
demonstrated what everybody al-
ready knew: that lower airport charg-
es would not result in lower air fares. 
Indeed, even if airport charges were 

EVENTS

ACI EUROPE & WORLD Annual Congress & General Assemblies | 18-20 June 2018
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abolished, a ticket between Brussels 
and Strasbourg during the sessions 
of the European Parliament would 
still cost more than €700. The risks 
of a downward pressure on airport 
charges through regulation cannot be 
ignored: this would compromise our 
ability to invest in capacity and qual-
ity, and would end up limiting airline 
competition – hurting consumers and 
the economy”.

Kerkloh very much regretted the fact 
that airports have been drawn into an 
acrimonious battle with airlines on 
this matter, and pointed to missed op-
portunities for both: “The result is that 

while long-term challenges aviation is 
facing have never been so daunting, 
airports and airlines are more divided 
than ever. We can and must work bet-
ter together. But this requires an ac-
ceptance by airlines of our own busi-
ness model.” 

Carsten Spohr, CEO, Lufthansa Group 
in his keynote address emphasised 
the close relation that exists between 
airlines and airports, he likened it a 
family that you don’t close the rela-
tives and there are also moments of 
tension. Airlines want investment from 
the airports but these have to be made 
reasonably for the interest of all. “We 

must move faster and more jointly”. 
He referred to the case of privatisation 
of airports by saying that privatisation 
is successful when there is competi-
tion and this is something that is not 
the case for airports. 

Bjorn Kjos, CEO of Norwegian, in the 
keynote interview responding the the 
question of the interest of European 
airline in Norwegian over a possible 
deal said that it proves that “We are 
doing something right”. He also said 
that South America is underserved es-
pecially on the short haul. Finally, he 
concluded by saying that feeding the 
network is essential.

EVENTS
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Airport Leaders’ Symposium focusing on “Airport as Brands and Businesses” 

Joseph Lopano, CEO of Tampam said 
that contrary to the past the leadership 

in the airpots is commercially focused and 
stressed the importance of human resources 
“If we have happy employees we will have 
happy customers”.

Brussels Airport CEO, Arnaud Feist, said 
that as passengers can choose between air-
ports “We need to get to know the customer”.

Thomas Woldbye, Copenhagen Airport 
CEO said that  the airports have become 
“sexier and a cool place to work”. He added that airports remain physical places while more and more brands 
become virtual.

Fred Lam, Hong Kong International Airport CEO,  said that “we need to inspire people to work at the airports” 
and added that the airport is a driver of city economy. 

Dr Michael Kerkloh, President of  ACI EUROPE and CEO of Munich Airport stressed that inportnace of  
“defining what airport want to be.”

Source: ACI EUROPE - Twitter
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EUROCONTROL Brief

Eamonn Brennan, Director General of EUROCONTROL, addressed the capacity challenges faced by Eu-
ropean aviation in 2018 and in the future.

His keynote address underlined that the first five months of 2018 have seen much higher delays than in re-
cent years. Traffic has increased by 3.4% (compared to the same period in 2017) but en-route Air Traffic Flow 
Management delays have risen dramatically from 0.46 minutes per flight to 1.05 minutes per flight. 28% of this 
delay was attributed to disruptive events (such as strikes) and 27% to weather. However, 55% was attributed to 
staffing/capacity issues, notably in Germany, France and the Low Countries.

At the event, Eamonn Brennan announced the publication of  EUROCONTROL ’s latest Challenges of Growth 
study, which looks at the issues European aviation will face between now and 2040.

He stated “Europe is already struggling to cope with the levels of traffic this year. Our most likely scenario predicts 
a growth of 1.9% a year between now and 2040. That means 16.2 million flights a year. But it could be as much as 
19.5 million flights a year under our highest growth scenario. On our most likely scenario, there won’t be enough 
capacity for approximately 1.5 million flights or 160 million passengers in 2040. This kind of report is crucial for 
policy makers as they prepare for the future. Clearly this is a long-term forecast so we do have time to address the 
issues it raises but providing more capacity, and especially on this scale, requires long-term planning. Therefore I 
think we need to address the issue as a matter of urgency.”

The most likely scenario set out in the report (1.9% growth/year) shows an increase of 53% in flights by 2040 
– to 16.2 million a year. However, there are significant upside risks for this forecast and it may well be that the 
increase is as high as 84%

Creating Fertile Grounds for Investment 

At the “Creating Fertile Grounds 
for Investment” Forum, Henrik 

Hololei, Director General for Mobility 
and Transport of the European Com-
mission,  said that the main challenges 
related to the growth of the airports are 
the costs of the security, the manage-
ment of the slots, the traffic distribution 
and stressed that it is important for the 
airports  to be efficient.

Sidharath Kapur, GMR President for 
Airport Sector, said that privatisation is 
a viable solution for the airports. “Air-
ports have to satisfy the customer, to in-
novate, to create of value for a lot of peo-
ple”.

Nicolas Notebaert, Chairman VINCI Airports,  said that companies that bought airports have constantly to 
adapt on security and regulations issues  and to  invest money. “All examples of airport privatization were suc-
cessful in our network. To give some numbers: 30% growth in Cambodia, Chile - we doubled the capacity.”

Source: ACI EUROPE - Twitter
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Airline Leaders’ Symposium 

At the Airline Leaders’ Symposium  Tewolde Gebre-
mariam, the Ethiopian CEO,  said that ownership 

is one factor only of the equation. He added that there 
must be more improvement to the working  together of 
airlines and airports.  Krešimir Kučko, CEO of Gulf Air, 
said that they would like to have lower charges from the 
airports.

Sustainability and CSR values 

André Schneider, CEO 
of  Geneva Airport 

said that the airport is the 
economic driver for the re-
gion. He added that there is 
a strong involvement with 
the community activities 
and that they  have an open 
dialogue with them. 

Dr Yiannis Paraschis, CEO 
of  Athens International 
Airport, stressed that the  
important points for an air-
port are resilience, respon-
siveness and responsibility. 
He addede that the brand of 
the airport is closelu related 
with the brand of the des-
tination and presented the 
initiatives that the airport 
has made over the last years. Sustainability is a balance between creating economic value, social coherence, 
prosperity for all and environmental protection.

At the closing interview Angela Gittens, Director General of ACI said that: “Behind the scenes we actually 
cooperate a lot with IATA. We’re running around 9 projects, e.g. NEXTT, Smart Security, etc.”

Alexandre De Juniac, Director General and CEO of IATA added that: “An airport without an airline, same as 
an airline without an airport doesn’t mean anything. We cooperate everyday.”

EVENTS

ACI EUROPE & WORLD Annual Congress & General Assemblies | 18-20 June 2018

Source: ACI EUROPE - Twitter

Source: ACI EUROPE - Twitter
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The 28th Airport Coun-
cil International (ACI) 
World Annual Gen-
eral Assembly (WAGA) 
held on 20 June in Brus-
sels, Belgium, approved 
Resolutions commit-
ting ACI to maximiz-
ing the contributions of 
airports to maintaining 
and developing a safe, 
secure, environmen-
tally sustainable, and 
customer-centric avia-
tion system worldwide.

The WAGA unanimously approved the six Resolutions:

• � Resolution No. 1: An effective approach to cyber security

• � �Resolution No. 2: �Upholding United Nations Sustainable Development Goal 9:  
Build resilient infrastructure

• � �Resolution No. 3: �Encouraging airports to take action on resilience and adaptation  
to climate change

• � Resolution No. 4: Urging member airports to submit safety data to ACI

• � Resolution No. 5: Appreciation for the ACI Fund Council founders and Council Members

• � Resolution No. 6: Appreciation for Host (Brussels Airport).

“Our Assembly Resolutions advance ACI’s initiatives by setting out its aims and objectives on subjects of immedi-
ate concern to the world’s airport industry,” said Angela Gittens, Director General, ACI World. “Our members 
were proactive in telling us their interests and sharing their concerns. This year’s Resolutions put a particular 
focus on evolving and emerging threats that could become impediments to the airport industry meeting the ever-
increasing air service demand.”

“As the voice of the world’s airports, ACI World is the only organization that can bring together airports, large and 
small, from all regions to agree on strong measures to address the issues that affect us all,” said Bongani Maseko, 
Chair, ACI World. “I would like to thank ACI Member airports for their collective response and commitment to 
act on these pressing issues and I pledge airports to continue to approach our common industry concerns in the 
future in a collaborative and transparent manner,” he added.

EVENTS

ACI EUROPE & WORLD Annual Congress & General Assemblies | 18-20 June 2018

Source: ACI EUROPE - Twitter
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hermes news

From left: Vladimir Zubkov, Secretary General of TIACA, Angela Gittens, Director General of ACI & Board Member of Hermes - Air 
Transport Organisation, Dr Yiannis Paraschis, CEO of Athens International Airport and Dr Kostas Iatrou, Director General of 
Hermes - Air Transport Organisation

Hermes reception during the
2018 ACI Europe and World 
Annual General Assembly 
1 8  J u n e ,  b r usse l s,  be lg i u m

On the occasion of the 2018 ACI Europe and World Annual General Assembly in Brussels Hermes hosted a reception.
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interview

Why, to your opinion, are there restric-

tions in aviation sector, whereas they 

do not exist in other transport sectors 

(such as maritime or railway)?

First, ownership restrictions are not 

unique to the aviation sector, as the ques-

tion assumes. In the marine sector, for 

example, domestic shipping in the U.S. is 

restricted to vessels owned and operat-

ed by U.S. citizens. Similar restrictions on 

the ownership of vessels can be found in 

other countries. Foreign investment is fre-

quently restricted in other sectors as well, 

such as communications and energy.

In international aviation, there are two 

sources of these restrictions: (i) national 

law, and (ii) bilateral air services agree-

ments. Historically, national law restric-

tions are attributable to national security 

concerns and a desire to ensure the avail-

ability of air transportation adequate to 

Alexandre 
de Juniac

Director General and CEO 
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the country’s requirements. (Foreign invest-
ors may be seen by smaller, developing econ-
omies as “fair weather friends” who cannot be 
relied upon to maintain a country’s essential 
connectivity in times of economic hardship.) 

The restrictions were typically incorporated 
in bilateral air services agreements to prevent 
“free riding.” If Country A makes certain destin-
ations available to the airlines of Country B in 
an agreement with Country B, it will not want 
an airline of Country C to enjoy those benefits 
merely by investing in a Country B airline. 

The restrictions are likely maintained today 
for a number of other reasons linked to trade 
policy, labor relations, lingering national sec-
urity concerns and so on. One must also not 
discount the importance of national pride in 
some markets. 

Some governments have taken a proactive 
stance on loosening foreign ownership restric-
tions. A domestic Australian airline can, for 
example, be 100% owned by non-Australians. 
This is, however, a very rare exception. And it 
does not extend to international operations.

interview
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Is ownership and control an issue for 
IATA airlines?

Quite frankly, it’s not. There appears to be 
no dearth of capital available to airlines 
from domestic sources, which means that 
the airlines have not found a compelling 
need to campaign for a change in national 
law that they know would be controver-
sial in many countries. Moreover, the ad-
vent of immunized joint ventures among 
airlines and global branded alliances is 
delivering most if not all of the consumer 
benefits (seamless, global connectivity; 
robust competition on a global scale) that 
cross-border mergers, if permitted, would 
deliver. In short, because the restrictions 
on foreign investment in airlines do not 
appear to have impeded the industry’s 
growth or development, the issue is not 
on IATA’s agenda. 

Do you consider current restrictions 
regarding ownership and control in the 
aviation industry adequate? 

If the purpose of the restrictions is to re-
tain national ownership, then they are do-
ing what they were intended to do. Again, 
within that framework, they have also 
allowed for the development of alliances 
and joint ventures which gives airlines the 
flexibility to join forces where necessary 
to serve the needs of their customers.

What could be the benefits of fully relax-
ing foreign investment in airlines?

Access to global capital markets is often 
cited as a benefit. While that is appeal-
ing—indeed taken as normal for most in-
dustries—I don’t see a crisis in access to 
capital that would compel governments 
to seek this policy solution. The fact of the 
matter is that the global airline industry is 
doing rather well financially. Consumers 
have cheaper fares than ever. The global 
network is denser that it has ever been. 
And more people are flying—some 4.1 
billion passengers are expected to board 
aircraft this year. So I am not sure that 
governments will see a compelling rea-

son in that very good news story to seek 

change.

Do you believe in the creation of truly 
global airlines?

No airline can serve all its customer needs 

by itself. The first work-around is the 

global alliance structure. It allows airlines 

to work together to ensure smooth jour-

neys for travelers. Immunized joint ven-

tures take that up a notch by allowing air-

lines to work together to develop specific 

markets in a very efficient way.

On the cargo side, the integrators are 

probably the closest that we have to 

truly global airlines. Cargo is absolutely 

vital to national economies, but some-

how it does not carry the same national 

emotional attachments. That has allowed 

these airlines to go further towards a 

global airline model with logistics hubs 

dispersed globally and Seventh Freedom 

rights allowing them to operate far more 

efficiently. But even at that, they still face 

restrictions and rely on partnerships as 

efficient work-arounds.

Would it be sufficient for a few States to 

remove ownership and control restric-

tions between themselves to allow their 

airlines to fly globally? Does it not re-

quire ICAO to work on the topic to ensure 

that relaxation of ownership and control 

interview
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between States are fully recognized and 
accepted by all States?

You are referring again to the restrictions 
that appear in bilateral agreements. That 
is essentially what has happened with-
in the EU. The benefits of the European 
common aviation area are there for all 
to see. ASEAN is, to a certain extent, rep-
licating that with its open aviation area-
--but without addressing ownership and 
control. There are similarly interesting 
developments taking place in Latin Amer-
ica (e.g., the LATAM and Avianca groups of 
airlines).

Beyond what has happened to date, noth-
ing prevents a state from deciding not to 
enforce the nationality requirements in a 
bilateral agreement where the other state 
has liberalized its national law to allow 
foreign ownership and control of its do-
mestic airlines. 

If governments want to broadly pursue 
changes in ownership and control rules, 
ICAO as a whole, or its regional groupings 
would certainly need to play a role. But 
let’s remember that ICAO is a member-
ship organization of states, and there 
does not appear to be anything close to a 
consensus among states on the question 
of foreign ownership. And, in the current 
climate—financial sustainability among 
airlines at the global level and a general 
trend of more protectionist policies—I 
don’t see the impetus for governments to 
move this forward.

Removing the ownership and control 
rules could result in worldwide consoli-
dation of the airline industry. Do you 
think this would occur?   If so, what do 
you see as the potential benefits and 
pitfalls of this potential consolidation?

Experience is the best teacher. The U.S. 
domestic experience shows us that a 
fragmented industry in a single very large 
market benefits from consolidation. And 
thanks to deregulation consumers con-
tinue to enjoy robust competition among 
large and small carriers. The European 
experience demonstrates that, given the 

opportunity of relaxed ownership and 
control rules, airlines will pursue consoli-
dation in various forms. And that has not 
stopped new entrants, particularly LCCs, 
from intensifying competition. In Latin 
America, trans-national airline groupings 
have been the solution reviving aviation 
in a region that has had more than its fair 
share of challenges. 

Bottom line: I doubt that relaxing the 
ownership and control restrictions would 
result in a worldwide consolidation of the 
industry. And even if it did, the products 
of that consolidation could look forward 
to strong challenges from existing new 
model airlines and new entrants.

Some states argue that there is a public 
service role for air carriers; for example, 
serving remote communities and pro-
moting trade and tourism. There is con-
cern that that the removal of ownership 
restrictions would impede this public 

service function. How would you re-
spond to this concern?

Airlines are called on to perform public 
service functions in many markets. Busi-
ness always works best when it operates 
on purely commercial terms. But I don’t 
see this discussion as being either a ma-
jor blocker or a major proponent to any 
reconsideration of ownership and control 
rules.

A recent study of the U.S. market by Flight-
Global should be a source of reassurance 
to anyone concerned about consolidation. 
The study notes that, despite the consoli-
dation that has taken place there, smaller 
airports throughout the U.S. have experi-
enced new levels of growth in the past 
few years due to the advent of LCCs and 
ULCCs, and that the larger airlines are re-
sponding by increasing their own regional 
services.

Removing the ownership and control 
restrictions may require the redrafting 
of hundreds of air services agreements. 
How would the regulatory structure for 
the aviation industry change with the 
removal of the restrictions? Would the 
current bilateral system be replaced by 
a multilateral system?  What are the ad-
vantages and disadvantages of rework-
ing the aviation regulatory structure?

The only provision in a bilateral air service 
agreement that would be implicated by a 
removal of ownership and control restric-
tions is the so-called nationality clause, 
which enables, but does not require, either 
party to revoke the permission given to an 
airline of the other party when that airline 
is not substantially owned and effectively 
controlled by nationals of the other party. 
In other words, it is a “permissive” provi-
sion, meaning that each state has the uni-
lateral discretion to waive its enforcement. 
Bilateral air services agreements there-
fore are not an impediment to a removal 
of ownership and control restrictions, nor 
would the removal of such restrictions ne-
cessarily require overhauling the current 
regulatory structure.  

interview
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Aviation plays an important role in 
the development of regions and in 
making the world a  much smaller 

and better connected place. It manages 
to make the world more globalised, more 
interdependant and is a crucial pillar for 
the economies of individual states and 
helps to promote the economy not only 
directly (e.g. by the employment of the 
population directly in the sector) but 
also indirectly (e.g. by promoting trade 
and tourism). It is also one area which 
is prone to many changes - positive but 
also to negative challenges which need 
to be tackled in order for the individual 
states to remain competitive in this envi-
ronment. Aviation has changed from be-
ing something available to only a  small 
part of the population with high ticket 
prices, relatively weak safety record 
and a protectionist environment of each 
country or a block of countries to some-
thing accessible to a  wider and wider 
community with a  very high standard 

of safety and an ever increasing open-
ness of the markets which is of benefit 
to the consumers with better and more 
frequenst services and lower prices and 
this in turn helps to grow markets that 
were previously small and weak. Never-
theless there are still some areas where 
aviation could be an even stronger force 
but is hampered by a  very slow change 
– one such issue is airline ownership and 
control. On one side the aviation com-
munity has an ever growing consensus 
that the rules for the foreign ownership 
and control are old – the basis for them 
originates in the Chicago Convention of 
1944 – and should be more up-to-date 
as aviation is fast changing and there-
fore these rules should also keep up with 
the global aviation sector changes but on 
the other the change is a  slow process. 
Many members of the civil aviation com-
munity believe that these rules should 
be relaxed, liberalised or abolished but 
in practice in many countries foreign na-

tionals are allowed to hold less than half 
of the total shares of the company (e.g. 
in the European Union non-EU ownership 
is limited to 49% and in the United States 
of America this is only 25% on the foreign 
ownership of an airline) and cannot have 
the main voice in the management of 
the organisation. This in turn can make 
it hard to generate foreign investments 
into these companies as the foreign in-
vestors often wish to have more control 
over their investment and could help 
already established weaker air carriers 
that could be back on the right track once 
sufficient investment would be made. If 
these restrictions would be further lib-
eralised or if they would be removed al-
together this could in turn lead to more 
cross border acquisitions and mergers 
which on the basis of economies of scale 
could further lead to not only lower pric-
es but also to the improvement of the 
economic preformance of the aviation 
industry, taking into account sufficient 

Ownership  
& Control

MARIO NEMETH
Director General 
at Ministry of Transport  
and Construction  
of Slovak Republic

ΑRTICLES
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blocks and balances so that the big(ger) 

players could not misuse their position on 

the market. The European Union has man-

aged to make some concrete steps in the 

liberalisation of the market as well as with 

the airline ownership and control where 

the ownership and control concerns all 

EU member states and not each one indi-

vidually. This means that as an example, 

a  company from the Slovak Republic, 

which is a member of the European Union 

could own 60% of the shares of an airline 

registered in Spain, another EU member. 

In other words any one of the EU 28 mem-

ber states (still counting the United King-

dom of Great Britain and Northern Ireland) 

can own any percentage of shares in any 

EU member state´s registered airline and 

not only the 49% as by non-EU nationals. 

This has been one important factor in the 

growth of the aviation sector in the Eu-

ropean Union as well as in the newer EU 

member states where these investments 

helped to create new air carriers e.g. the 
Hungarian low-cost carrier Wizzair and 
generate new traffic into previously un-
derserved or even untapped regions.

Ownership and control is a broader term 
than might at first seem as it does not 
concern only the air carriers but also traf-
fic rights. This comes from the nationality 
clauses that are part of bilateral aviation 
agreements where, in many cases, the 
traffic rights are awarded only to air car-
riers from either of the Parties and not to 
other carriers from other countries i.e. 
with their place of business and owner-
ship control exercised in a third country 
and even then to a limited number of 
destinations by a limited number of fre-
quencies as specified in the Annex to the 
individual bilateral agreement. Even if the 
air carrier is registered in one of the Par-
ties and has its primary place of business 
in that country, it is possible for the other 

Party not to designate it as the other Party 

could argue that the majority of the own-

ership is not held by the citizens of that 

particular State. Sounds complicated? In 

a way it is. The traffic rights actually be-

long to that particular State (Party) and 

not to an individual air carrier. The air car-

rier asks the country for its designation 

and if it is eligible the State in turn asks 

the other Party for the confirmation of the 

designation as per bilateral agreement (in 

this example) on the routes and the num-

ber of frequencies as mentioned in the 

Annex to the Agreement. The other Party 

can then accept this designation request 

and the air carrier can afterwards operate 

regular scheduled flights between these 

destinations. This can be achieved only 

when the air carrier (or air carriers if the 

bilateral agreement makes it possible to 

designate one or more air carriers to oper-

ate these services) benefiting from these 

rights is substantially owned and effec-

ΑRTICLE



37 | HERMES • THE MAGAZINE #2 › APRIL-JUNE 2018

tively controlled by nationals of that 
particular State in question. Ownership 
of the air carrier is quite easily traceable 
but the effective control is a bigger and 
more problematic issue e.g. when there 
are more investors both from the mem-
ber state as well as from a third country 
or third countries, it can be difficult to 
determine who has how much control 
and whether the effective control is in-
deed in the hands of the member state 
or whether not, even though the foreign 
ownership would be only 49%. The own-
ership control therefore led to a lowering 
of restrictions in some countries where 
the principal place of business and not 
the ownership control is now the main 
requirement for gaining the traffic rights 
and confirmation of the designation of an 
air carrier. In the European Union and the 
European Common Aviation Area, owner-
ship and control rules have been abol-
ished entirely for air carrier operations 
within the European single market which 
in turn generated more services and new 
competition as well as more ownership 
of airline groups (e.g. Lufthansa owns 
not only Lufthansa, Lufthansa Cargo, 
Lufthansa Regional, Germanwings, Eu-
rowings in Germany, alongside some in-
vestments in SunExpress Germany and 
SunExpress, but also Austrian Airlines, 
Brussels Airlines, Air Dolomiti, SWISS 
and Edelweiss, Air France and KLM have 
merged into Air France-KLM, where the 
group also owns the low-cost air carri-
ers Transavia and Transavia France, JOON 
and HOP! etc.). In Latin America two big 
airline groups – Brazilian TAM and Chil-
ean LAN have merged along with their 
respective smaller airlines in Costa Rica 
and Salvador) and have created LATAM 
and managed to generate more revenues 
due to the economies of scale and better 
planning whereby there was no need to 
compete against one another in a highly 
competitive but volatile environment but 
rather to concentrate on better services 
and more options for the consumers on 
the routes where relevant demand exists. 
Based on the aviation agreements the 
possibility of more services was made 
available when the “ownership control” 

was replaced by the “principal place of 
business” where more air carriers could 
operate scheduled air services between 
the destinations of both Contracting Par-
ties. This is also the case in European 
Union where it is negotiating with many 
countries either comprehensive agree-
ments or horizontal agreements with “EU 
standard clauses” enclosed which make 
it possible for air carriers from each of 
the member states to operate between 
any EU airport and that country (depend-
ing on what is specified in the Annex but 
simplifying it slightly). Each EU member 
state when negotiating a bilateral air 
services agreement with a third country 
aims to include the standard clauses in 
the agreement so as to create more op-
portunities for direct air services that 
could be operated by any EU air carrier. 

As can be seen by the examples above 
the liberalization of ownership and con-
trol is important in order for the aviation 
sector to grow and improve its perfor-
mance. The European Union is one such 
example where many important and un-
doubtedly positive steps have been taken 
nevertheless it should not stop there and 
the EU should make further necessities 
in making the aviation sector even more 
liberalized. One of the major challenges 
that the EU aviation sector will face is 
the exit of the United Kingdom of Great 
Britain and Northern Ireland from the EU 
- Brexit where new agreements and new 
traffic rights would need to be applied 
and some obstacles such as changes in 
the ownership and control of some air 
carriers such as Ryanair which has its 
principal place of business in the Repub-
lic of Ireland but a large part of its owners 
are nationals from the United Kingdom of 
Great Britain and Northern Ireland need 
to be overcomed. If the 49% rule would 
not exist the situation would have been 
easier for all concerned. Nevertheless 
where can the European Union make 
more positive steps in further liberaliz-
ing the aviation sector? First would be to 
lift the limitation of the ownership of EU 
air carriers by non-EU nationals but this 

could be problematic not only because of 
the anxiety over the loss of national sov-
ereignty over the carriers but could ac-
tually create obstacles in gaining traffic 
rights from third countries. Another step 
could be in giving 5th freedom rights to 
foreign air carriers in the comprehen-
sive and horizontal air services agree-
ments. 5th freedom means the right to 
fly between two foreign countries on a 
flight originating or ending in one’s own 
country. The Slovak Republic had an air 
carrier Air Slovakia which flew between 
Bratislava and Kuwait with a stop in Larn-
aca, Cyprus. The carrier could sell tickets 
to clients on all segments i.e. between 
Bratislava and Larnaca, Bratislava and 
Kuwait but also between Larnaca and 
Kuwait which was the 5th freedom. 5th 
freedom is important for many regions in 
the European Union e.g. Greece awarded 
these rights to Emirates to operate a 
flight Dubai-Athens-Newark as they do 
not have a year-round long-haul flight 
to the United States of America and the 
demand for the flight exists but makes 
more economical sense when combined 
with the demand from Dubai to the US. 
By this everything was made to archive 
better connectivity of the region.  In 
other words in countries where the avia-
tion sector is still not as highly developed 
and stable as in some other countries 
e.g. Germany or France but where these 
air services are an important asset and 
help to generate the traffic and have 
positive consequences 5th freedom air 
services are crucial. In liberalizing the 
market further and in order to generate 
more competition and better services 
with lower prices the European Union 
should aim to include 5th freedom rights 
in the comprehensive and horizontal 
agreements and should encourage the 
member states to include them in their 
bilateral agreements. This solution is of 
course not “tailor-made” for all European 
regions, because it must deliver under 
current conditions sufficient connectiv-
ity but for sure it is the way how to pro-
ceed in regions which need to increase 
the connectivity in order to achieve the 
benefits which aviation delivers.  

ΑRTICLE



38 | HERMES • THE MAGAZINE #2 › APRIL-JUNE 2018

Aviation supports over 58 million 
jobs worldwide and is a critical 

driver of the global economy, con-
tributing USD 2.4 trillion to global 
GDP. According to IATA, air passen-
ger traffic will likely double in the 
coming 15 years and increase to 
nearly 8 billion in 2036. This is a 
compounded annual growth rate 
of 3.6% and a reflection both of 
the ability of an increasing num-
ber of travellers to afford a flight, 
as well as an increasing need for 
global connectivity. Air transport 
builds connectivity, promotes 

freedom of movement and brings 
people closer together. It is what 
facilitates and spurs the fast-
est growing service sector in the 
world – tourism. 

Aviation facilitates Tourism

Today more than half (54%) of in-
ternational tourists travel by air. 
Increased air links allow tourists 
to more readily access a destina-
tion and air transport is a key fac-
tor in tourism development, with 
an impact on the overall economy. 

A liberated  
airline sector  
is key to harness  
the benefits  
of a growing  
tourism sector

By Prof Martin Barth  

President & CEO  

and Aradhana Khowala,  

Advisory Board Member,  

World Tourism Forum Lucerne  

(www.wtflucerne.org)

Aviation is a success story, as is tourism. The astounding 
growth of the airline industry has made the world flatter 
with unprecedented levels of travel, mobility and access. 
Aviation plays a central role in supporting tourism and 
a liberated airline sector is critical to unleash the true 
power of tourism. Any control and ownership complex-
ities which airlines grapple with has a tremendous knock-
on impact on tourism. 

ΑRTICLE
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Each new flight adds to a country’s 
economic development by expanding 
businesses for local companies, sup-
porting jobs and income for residents 
and contributing incremental tax 
revenues. As travellers benefit from 
better connectivity, better value for 
money, higher convenience and wider 
choice of service, tourism growth is 
propelled boosting economic develop-
ment and providing positive externali-
ties to all stakeholders.

Tourism is especially key to 
development in new markets

The benefits for liberalization of air-
line ownership and control are 
clear but nowhere is this bet-
ter manifested than in devel-
oping and frontier markets 
where tourism is particularly 
important and a key part of 
economic development. These 
are some of the poorest countries, 
states and destinations where Tour-
ism when implemented correctly can 
uplift millions out of poverty. Often it 
is the case that in those destinations 
airlines are undercapitalized, require 
financial restructuring and significant 
investment. Removing restrictions on 
ownership together with effective 
control would facilitate investment 
and create a base for the much need-
ed development of the industry and 
the nation. 

Multiplier effect of Tourism 
means there is benefits across 
the value chain 

Tourism growth needs airline growth. 
A more liberal air services regime 
when combined with the trickle 
down and multiplier effect of tour-
ism means universal growth across 
the value chain and tourism ecosys-
tem. As more people travel everyone 
stands to benefit -  airlines, airports, 
infrastructure, tourism and business 
services. This in turn could generate 
many more jobs and perhaps even 
makes a good election manifesto for 

governments which want to be elect-
ed or re-elected to power. Demand 
by tourists to arrive at a destination 
needs enhanced air service and limi-
tations upon air transport (regulatory 
or otherwise) often creates a negative 
externality and a limitation on tourism 
growth. 

There are no winners in a world 
of restrictions 

We live in a world where global value 
chains, connectivity and digital-
isation have made us 

more inter-
dependent than ever be-
fore. When there was fears of a po-
litical face-off between US and China 
both American aircraft manufactures 
and Chinese tourists were equally 
susceptible. The airliner demand in 
China over the next 20 years is worth 
over $1 trillion, and Chinese tourism 
contributes $30 billion annually to the 
U.S. economy which is slated to grow 
to $175 billion over the next five years. 
Global linkages and interdepend-
ence is the norm today. And it is the 
only way forward because a world of 
separate and rival blocs, spheres of 
influence, insular silos and protec-
tionism is a zero sum game and not 
an option any more. At World Tourism 
Forum Lucerne we foster this dia-
logue between the different sectors 
in travel, tourism and hospitality sec-
tors to support these co-operations 
and bridge the silos. 

Investment decisions are 
not made on nationalist 
sentiments

As promising as the future looks, air-
lines need the best business environ-
ment and access to capital for growth 
and tourism needs airlines to fulfil its 
potential.  Whilst many governments 
spend a lot of money promoting their 
countries as destinations, not engag-
ing in ‘joined-up thinking’ about airline 
ownership is making them miss out on 
tourists. The national pride and desire 
of States to retain control of their na-
tional carriers is probably at the heart 
of the reluctance to relax ownership 
and control restrictions. But the fact 
is that investors will evaluate their 
decisions based on commercial and 
business returns, not on nationalist 
sentiments. 

 Conclusion 

 As we explore the development of 
Aviation and Tourism, it is glaring-
ly obvious that it is an inextricably 

linked and irreversibly interdependent 
relationship. The success and growth 
of one inspires growth and progress 
of the other and one simply can-
not survive without the other. World 
Tourism Forum Lucerne believes that 
freedom in skies should be promoted 
and applied. This is not to say we are 
propagating to open doors to fly flags 
of convenience. Quite the contrary. At 
all times we should be thinking about 
security, safety and socio-political, 
cultural and environmental sustaina-
bility. It is not merely a “good to have” 
but an imperative. What we need is an 
active dialogue between the different 
sectors in the interest of a healthy 
and sustainable travel, tourism and 
hospitality industry not least to the 
direct advantage of consumers. 

A truly global phenomenon such 
as Aviation deserves a global 
mindshare of decision makers. 

ΑRTICLE
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The first decade of this century 
saw open skies agreements 

across North America, Asia and Eu-
rope which helped expand the over-
all market for aviation and produced 
benefits for local economies and 
millions of passengers in the form 
of better quality, lower-priced and 
more competitive services through a 
liberalised aviation market. Interna-
tionally, Open Skies not only relaxed 
pricing and capacity controls, but 
also made it possible to serve many 
more points behind the previously 
restricted number of international 
gateways. In doing so, the world be-
came smaller and more mobile and 
as a result, over 3.5 billion passen-
gers fly by air every year.

The Arab world’s aviation sector is 
growing rapidly because of the suc-

Open the skies
By Adel Al Ali, 
Group Chief Executive Officer, 
Air Arabia

cess achieved by recent liberalized 

policies, huge investments in infra-

structure and a breed of successful 

airlines. The region has managed to 

increase the number of open skies 

agreements and improve the status 

of existing Air Services Agreements 

(ASA), thereby advancing the overall 

connectivity of countries. Just as in 

previous years, there is consistent 

growth in the number of foreign car-

riers operating into the region. None-

the-less, the potential remain huge 

for the economy should a full adop-

tion of sky liberalization take place.

The UAE for example has always 
recognised the benefits of liberali-
sation in air transportation thanks 
to an open approach to competition. 
Aviation has become a core sector of 
the UAE’s economy, driving develop-
ment, diversification and aviation-
related activities which are contribu-
tors to the country’s non-oil GDP. The 
sector has become a catalytic ele-
ment of the economic supply chain 
and a vehicle for achieving economic 
and social development. 

Speaking from my experience, a 
full adoption of open skies, which 

ΑRTICLE



41 | HERMES • THE MAGAZINE #2 › APRIL-JUNE 2018

ΑRTICLE

I firmly believe is a must in order to 
successfully further develop the sec-
tor in the region, aviation in the MENA 
region could reach its full potential 
and positively impact the economies 
of participating countries. I person-
ally feel that the Middle East and 
North African markets like the UAE, 
Lebanon, Kuwait and Morocco over 
the years have become good exam-
ples of open skies. In light of increas-
ing airport charges in the region, it 
could be only a matter of time before 
increased ticket charges negatively 
affect regional travel demand.

The impact of aviation on econo-
my, in the case of Air Arabia, has also 
been considerably significant. When 
Air Arabia commenced operations 
on October 2003 with the first flight 
from Sharjah, the first operational 

year itself saw the airline break-
even and became profitable every 
year since then. Being the first and 
the largest low-cost carrier operator 
in the Middle East and North Africa 
region serving over 150 routes, we 
share the responsibility of advocat-
ing and constantly highlighting the 
economic benefits of liberal and 
open skies.

I still believe that the region needs 
to fully implement an open skies ap-
proach as growth steadily continues 
upward. As regulatory barriers to en-
try go down, passengers have been 
the beneficiary with an increas-
ing number of carriers resulting in 
a more competitive market, with 
lower fares and increased focus on 
customer satisfaction. The tangible 
benefits of a liberalised market also 

include double digit growth in visi-
tors and a higher rate of job creation. 
Across the aviation sector, more em-
ployment opportunities arise from 
the servicing, management and 
maintenance of additional air servic-
es. Given the wide-ranging benefits, 
one would expect markets across 
the MENA region to embrace the 
concept enthusiastically. However, 
fear of competition has hampered 
the pace of progress. 

One only remains hopeful that the 
region will soon fully liberalise its 
aviation skies and that open skies 
become a reality across all Arab na-
tions?

This is an interesting space to 
watch in the coming months and 
years for Arab aviation. I do hope 
that the sky is the limit!   

ΑRTICLE
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Air passenger market overview - March 2018

RPK1 ASK1 PLF (%-pt)2 PLF (level)3 RPK1 ASK1 PLF (%-pt)2 PLF (level)3

TOTAL MARKET 100.0% 9.5% 6.4% 2.3% 82.4% 7.2% 6.0% 1.0% 80.9%

   Internationa l 63.8% 10.6% 6.6% 2.9% 81.5% 7.4% 5.9% 1.1% 80.2%

   Domestic 36.2% 7.8% 6.2% 1.3% 84.0% 6.9% 6.0% 0.7% 82.1%
1% of industry RPKs in 2017 2Year-on-year change in load factor 3Load factor level

March 2018 (% year-on-year) % year-to-dateWorld 
share 1

 
AIR PASSENGER MARKET ANALYSIS       March 2018 
Air passenger growth completes a strong first quarter of 2018  
 Global revenue passenger kilometres (RPKs) grew by 9.5% year-on-year in March – the fastest pace in 12 months.  
 Current robust RPK growth rates are being helped by the strength of global economic conditions. That said, we 

expect reduced stimulus from lower airfares to translate into a moderate slowing in full-year RPK growth this year. 
 Having set a record high for the month of February, the industry-wide load factor posted another record high in 

March (82.4%). Once again, all regions except the Middle East posted record highs for the month. 
 Year-on-year growth in domestic India RPKs stayed in double-digit territory for the 43rd consecutive month, while 

Latin American airlines once again posted the fastest international RPK growth of all regions. 

RPK growth posts its fastest pace in 12 months… 
Industry-wide revenue passenger kilometres (RPKs) 
increased by 9.5% year-on-year in March – the fastest 
pace since March 2017 and well above the five-year 
average rate (6.8%).  

Overall, global RPKs grew by 7.2% in year-on-year 
terms during the first quarter of 2018 – broadly in line 
with the pace seen in the same period a year ago.   

…driven by a supportive economic backdrop  
Robust growth in air travel has continued to be 
supported by the comparatively strong global 
economic backdrop. Recall that the composite 
Purchasing Managers’ Index (PMI) – a measure of 
global business confidence that has proved to be a 
useful leading indicator of air passenger demand 

growth in the past – reached a 3½ year high in 
February. A reading around this level has usually been 
consistent in the past with year-on-year RPK growth of 
around 8%. (See Chart 1.) Against this backdrop, it is 
no surprise to have seen that global passenger 
volumes have trended upwards strongly in SA terms in 
recent months, rising at an annualized rate in the 
region of 7-9% since late-2017. (See Chart 2.)  

Economic conditions to provide less of a tailwind? 
Having said that, the composite PMI dropped sharply 
in March, falling for the first time in six months and by 
the biggest amount in more than two years.  

Admittedly, this fall may have been distorted in part by 
a temporary impact from bad weather in parts of 
Europe. Moreover, the key point is that the PMI is still 

Chart 1 – Air  passenger volume growth and global 
composite business confidence measure 
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well above the 50-mark that typically corresponds with 
rising global economic and air travel activity. 
Nonetheless, the broad nature of the moderation in 
business confidence seen in March suggests that the 
pace of global economic growth is slowing. If 
sustained, this would be consistent with a 
corresponding slowdown in annual passenger traffic 
growth in Q2 2018. (See Chart 3.) We will continue to 
monitor business surveys closely in the coming months 
(note that the global PMI data for April are scheduled 
to be released shortly after this note). 

Chart 3 – Economic conditions (monthly data from 
composite PMIs, selected regions and countries) 

 
All told, while we still expect 2018 to be another year of 
above-trend growth for industry-wide RPKs, we 
forecast a moderation in full-year passenger growth in 
2018 compared to 2017. This is mainly because 
increases in airline input costs – notably fuel prices but 
also labor costs in some cases – mean that we expect 
to see a reduced boost to demand from lower airfares 
in 2018 than we have in recent years. 

Capacity and RPKs are trending up at similar rates 
Industry-wide available seat kilometres (ASKs) 
increased by 6.4% year-on-year in March. As a result, 
the passenger load factor jumped to a record high for 
the month (82.4%), 2.3 percentage points higher than 
in March 2017. Capacity and demand have continued 
to trend upwards in SA terms at similar paces in 
recent months. 

Int’l RPK growth led again by Latin America… 
Annual growth in international RPKs accelerated to 
10.6% in March. (See Chart 4.) Year-on-year growth 
accelerated in all regions relative to February, into 
double-digit territory in most cases.  

Airlines based in Latin America posted the fastest 
year-on-year international RPK growth rate for the 
third month in a row (11.8%). Traffic has continued to 
recover strongly following the disruption caused by 
the harsh hurricane season in Q3 2017, driven in part 

by stronger economic conditions in Brazil. (Again, see 
Chart 3.) SA RPK volumes have risen at an 
annualized rate in the region of 15% since October.  

Chart 4 – International passenger traffic growth by 
airline region of registration 

 
…and closely followed by carriers in Asia Pacific 
Meanwhile, airlines based in Asia Pacific posted 
double-digit annual international RPK growth for the 
first time in five months (11.6%, up from 9.4% in 
February). Passenger traffic is continuing to trend 
upwards strongly in SA terms, supported by robust 
regional economic growth and ongoing expansion in 
the number of options for travelers. 

Weather impact visible in Europe in March? 
European airlines flew 9.8% more international RPKs 
in March than they did in the same month last year, 
with passenger volumes currently trending upwards 
strongly. Business confidence in the most-open 
countries in the region has been hit by trade tensions 
in recent months, but economic conditions in the 
region remain broadly supportive. As in Asia Pacific, 
passenger demand is also being stimulated by 
increases in the number of non-stop airport-pairs in 
operation, which saves time for passengers and has a 
similar impact as reductions in airfares.  

That said, Europe was the only region to see a 
modest decline in traffic in month-on-month SA terms 
in March, which may reflect an impact from the recent 
period of wintry weather. We will monitor closely for 
signs of a corresponding pick-up in April.  

N. American traffic is rising in SA terms again 
North American RPKs have clearly broken out of their 
recent sideways trend; international RPKs grew by 
9.5% year-on-year in March – well above the five-year 
average (3.6%). The weakening in the US dollar since 
the start of 2017 appears to be helping to boost 
inbound traffic, while the comparatively robust 
economic backdrop in the US is continuing to support 
outbound passenger demand from the region.  
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year-on-year international RPK growth rate for the 
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…and closely followed by carriers in Asia Pacific 
Meanwhile, airlines based in Asia Pacific posted 
double-digit annual international RPK growth for the 
first time in five months (11.6%, up from 9.4% in 
February). Passenger traffic is continuing to trend 
upwards strongly in SA terms, supported by robust 
regional economic growth and ongoing expansion in 
the number of options for travelers. 

Weather impact visible in Europe in March? 
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in March than they did in the same month last year, 
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strongly. Business confidence in the most-open 
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in recent months, but economic conditions in the 
region remain broadly supportive. As in Asia Pacific, 
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increases in the number of non-stop airport-pairs in 
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That said, Europe was the only region to see a 
modest decline in traffic in month-on-month SA terms 
in March, which may reflect an impact from the recent 
period of wintry weather. We will monitor closely for 
signs of a corresponding pick-up in April.  

N. American traffic is rising in SA terms again 
North American RPKs have clearly broken out of their 
recent sideways trend; international RPKs grew by 
9.5% year-on-year in March – well above the five-year 
average (3.6%). The weakening in the US dollar since 
the start of 2017 appears to be helping to boost 
inbound traffic, while the comparatively robust 
economic backdrop in the US is continuing to support 
outbound passenger demand from the region.  
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Middle East int’l RPK growth accelerates 
Year-on-year growth in international RPKs flown by 
airlines based in the Middle East accelerated to 10.7% 
in March, up from 4.1% in February and just ahead of 
its five-year average pace (10.1%).  

The SA upward trend has strengthened since the start 
of the year. This reflects ongoing strong growth 
between the Middle East and Asia, as well as signs of 
stabilization on the Middle East to North America 
market segment following the disruption caused in H1 
2017 by the now-lifted ban on personal electronic 
devices, as well as a wider impact stemming from the 
proposed travel bans to the US. 

Strong RPK growth for African airlines 
International RPKs flown by carriers based in Africa 
grew by 11.2% year-on-year in March – more than 
twice the five-year average pace (4.8%). The region’s 
airlines are seeing strong growth on the segments 
to/from Europe and Asia, and will be helped by 
ongoing signs of improvement in the region’s largest 
economies: business confidence in Nigeria has risen 
sharply over the past 12-18 months, helped by higher 
oil prices, while business confidence in South Africa is 
once again consistent with rising economic activity. 
(Again, see Chart 3.) 

Slight slowdown in domestic RPK growth… 
Annual domestic RPK growth slowed slightly in 
March, to 7.8% from 8.2% in February. (See Chart 5.)  

Chart 5 – Domestic RPK growth by market 

 
…driven by an expected deceleration in the US… 
This slowdown mainly reflected an expected 
deceleration in domestic US RPKs (to 4.7% year-on-
year, from 6.1%). This relates more to the shape of 
traffic developments last year rather than any marked 
change in the current traffic trend, which is being 
helped by robust economic growth in the country. The 
annual comparison will continue to be challenging 
over the coming months. 

…and despite accelerations in India and China 
India and China remain in a league of their own. The 
domestic India market posted double-digit annual 
growth for the 43rd consecutive month (27.9%, up 
from 22.9% in February), with passenger demand 
continuing to be supported by a combination of strong 
economic and network growth. Once again, India 
posted the highest load factor of all domestic markets 
(87.8%), 6.7 percentage points higher than in March 
2017. 

Meanwhile, domestic China RPKs grew by 15.0% 
year-on-year in March – the strongest pace in five 
months. Although trade tensions with the US pose 
risks to economic activity, the services sector is 
growing strongly, which should continue to bolster 
passenger demand growth in both the short and the 
long run. 

Robust upward trend in domestic Russia RPKs 
Domestic Russia RPKs grew by 5.9% year-on-year in 
March – an unchanged pace from February. Domestic 
RPKs are continuing to trend upwards at a solid 6-8% 
annualized pace, with domestic economic activity 
being helped by higher oil prices. That said, we will 
monitor closely in the coming months for any impact 
from recently-imposed international sanctions. 

Australia, Japan, and Brazil post slowest growth 
Domestic Australia RPKs rose by 3.6% year-on-year 
in March – well above the five-year average pace 
(1.5%). SA traffic volumes in Australia have levelled 
off over the past five months, but the strong upward 
trend seen in late-2017 is continuing to provide a 
beneficial base for the year-on-year comparison.  

Annual growth in domestic Japan RPKs fell to its 
slowest pace in 18 months in March (0.9%). 
Passenger traffic has trended broadly sideways since 
May 2017, and the annual comparison is likely to 
becomes more challenging from Q2 onwards.  

Meanwhile, the slowdown in the year-on-year growth 
in the domestic Brazil market in March (to a modest 
2.3%) may relate in part to the earlier timing of 
Carnival this year. In any case, the bigger point is that 
domestic passenger traffic has continued to trend 
upwards modestly in line with an ongoing recovery in 
domestic economic conditions. In fact, with the annual 
comparison set to become more favorable in the 
coming months, we expect annual passenger growth 
to rebound to around 6-7% in April. 

David Oxley 
economics@iata.org 

3rd May 2018 
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 Further details about the statistics in this publication can be found here. 
  

 

 

 

 

Air passenger market detail - March 2018

RPK1 ASK1 PLF (%-pt)2 PLF (level)3 RPK1 ASK1 PLF (%-pt)2 PLF (level)3

TOTAL MARKET 100.0% 9.5% 6.4% 2.3% 82.4% 7.2% 6.0% 1.0% 80.9%

   Africa 2.2% 6.1% 2.7% 2.3% 71.6% 3.6% 1.8% 1.2% 70.2%

   Asia Pacific 33.7% 12.0% 9.1% 2.1% 82.3% 9.0% 8.1% 0.6% 81.7%

   Europe 26.5% 9.5% 6.1% 2.6% 83.9% 7.7% 5.4% 1.7% 81.9%

   Latin America 5.2% 8.5% 6.8% 1.3% 81.3% 7.3% 6.0% 1.0% 82.3%

   Middle East 9.5% 10.6% 4.2% 4.4% 76.6% 5.2% 4.3% 0.6% 75.9%

   North America 23.0% 6.3% 4.1% 1.7% 85.3% 5.3% 4.4% 0.8% 81.8%

   International 63.8% 10.6% 6.6% 2.9% 81.5% 7.4% 5.9% 1.1% 80.2%

   Africa 1.9% 11.2% 6.7% 2.9% 71.0% 7.4% 4.7% 1.7% 69.8%

   Asia Pacific 18.5% 11.6% 8.2% 2.5% 80.9% 8.3% 7.4% 0.6% 80.6%

   Europe 23.7% 9.8% 6.4% 2.6% 84.6% 7.7% 5.5% 1.7% 82.6%

   Latin America 2.8% 11.8% 10.0% 1.3% 81.8% 9.9% 8.9% 0.8% 82.4%

   Middle East 9.1% 10.7% 4.3% 4.4% 76.7% 5.0% 4.4% 0.4% 76.0%

   North America 7.8% 9.5% 4.9% 3.5% 83.5% 6.9% 4.6% 1.7% 80.6%

   Domestic 36.2% 7.8% 6.2% 1.3% 84.0% 6.9% 6.0% 0.7% 82.1%

   Dom. Australia4 0.9% 3.6% 0.0% 2.7% 78.9% 3.1% 0.2% 2.3% 78.5%

   Domestic Brazil4 1.2% 2.3% 0.8% 1.2% 80.2% 3.6% 2.4% 0.9% 82.0%

   Dom. China P.R.4 9.1% 15.0% 13.8% 0.9% 85.2% 10.9% 11.6% -0.5% 84.1%

   Domestic India4 1.4% 27.9% 18.1% 6.7% 87.8% 22.8% 17.5% 3.8% 89.2%

   Domestic Japan4 1.1% 0.9% 1.2% -0.2% 74.7% 2.9% 1.6% 0.9% 70.7%

   Dom. Russian Fed.4 1.4% 5.9% 3.1% 2.1% 78.1% 6.6% 2.3% 3.1% 77.0%

   Domestic US4 14.5% 4.7% 3.7% 0.8% 86.5% 4.6% 4.3% 0.3% 82.6%

1% of industry RPKs in 2017 2Year-on-year change in load factor 3Load factor level

World 
share 1

March 2018 (% year-on-year) % year-to-date

4 Note: the seven domestic passenger markets for w hich broken-dow n data are available account for 30% of global total RPKs and approximately 
82% of total domestic RPKs

Note: the total industry and regional grow th rates are based on a constant sample of airlines combining reported data and estimates for missing 
observations. Airline traff ic is allocated according to the region in w hich the carrier is registered; it should not be considered as regional traff ic. 

Get the data 
Access data related to this briefing through 

IATA’s Monthly Statistics publication: 
www.iata.org/monthly-traffic-statistics 

 

IATA Economics Consulting 
To find out more about our tailored 
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www.iata.org/consulting 

 

New release alerts 
To receive email notifications from IATA 
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www.iata.org/optin 

 

Terms and Conditions for the use of this IATA Economics Report and its contents can be found here: www.iata.org/economics-terms  
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Air passenger growth completes a strong first quarter of 2018
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Air passenger market overview - April 2018

RPK1 ASK1 PLF (%-pt)2 PLF (level)3 RPK1 ASK1 PLF (%-pt)2 PLF (level)3

TOTAL MARKET 100.0% 6.2% 5.9% 0.2% 82.3% 7.0% 6.0% 0.8% 81.3%

   Internationa l 63.8% 4.8% 4.9% -0.1% 81.4% 6.7% 5.6% 0.8% 80.5%

   Domestic 36.2% 8.5% 7.6% 0.7% 84.0% 7.5% 6.6% 0.7% 82.6%
1% of industry RPKs in 2017 2Year-on-year change in load factor 3Load factor level

April 2018 (% year-on-year) % year-to-dateWorld 
share 1

 
AIR PASSENGER MARKET ANALYSIS         April 2018 
Solid growth in RPKs in April, with another record high load factor 
 Industry-wide revenue passenger kilometres (RPKs) increased by 6.2% in year-on-year terms in April, while the 

industry-wide load factor posted yet another monthly record high (82.3% of available seat kilometres).  
 2018 is on track to be another year of above-trend RPK growth. However, reduced stimulus from lower airfares and 

a moderate slowdown in economic growth ahead of the summer passenger peak, are both expected to see RPK 
growth slow slightly in calendar-year 2018 relative to that seen last year. 

 Domestic India RPKs posted double-digit annual growth for the 44th month in a row, while airlines based in Asia 
Pacific topped the international RPK growth chart for the first time since December. 

The upward trend in RPKs remains robust 
Year-on-year growth in industry-wide revenue 
passenger kilometres (RPKs) slowed to 6.2% in April, 
down from a 12-month high of 9.7% in March. 

The slowdown in the annual RPK growth rate was 
driven largely by developments a year ago – including 
the comparatively late timing of Easter in 2017 – rather 
than any notable change in the near-term traffic trend. 
In fact, while the opening months of the year are a 
comparatively quiet period for industry-wide passenger 
demand, the upward trend in seasonally adjusted (SA) 
RPKs has strengthened over the past three months or 
so. (See Chart 1.) 

Another year of above-trend growth forecast… 
2018 remains on track to be another year of above-
trend growth for industry-wide RPKs. Nonetheless, as 

we have noted before, we forecast a moderate 
slowdown in demand growth in calendar-year 2018 
from that seen during last year as a whole.  

This is partly because increases in airline input costs – 
notably fuel prices but also labor costs in some cases 
– mean that we expect to see a reduced boost to 
demand from lower airfares in 2018 than we have in 
recent years. While hedging practices differ throughout 
the industry, oil prices have rallied over recent months 
and are currently around 50% higher in US dollar 
terms than they were a year ago. 

…but economic conditions have eased slightly 
Moreover, while the economic backdrop remains 
broadly supportive of passenger demand, the global 
composite Purchasing Managers’ Index (PMI) 
indicates that the pace of global activity growth has 

Chart 1 – Air  passenger volumes  Chart 2 – Air passenger volume growth and global 
composite business confidence measure 
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slowed in recent months. To the extent that this is 
sustained, it would be consistent with a similar 
slowdown in annual industry-wide RPK growth during 
the peak period for passenger demand around the time 
of the northern-hemisphere summer. (See Chart 2, 
previous page.) The moderation in economic growth 
has been most visible up to now in the Eurozone, but 
there have been other mixed signals in other major 
countries/regions as well. (See Chart 3.) 

Chart 3 – Economic conditions (monthly data from 
composite PMIs, selected regions and countries) 

 
We will continue to monitor developments closely 
particularly over the forthcoming peak period. 
However, it is worth noting that annual RPK growth 
has already slowed over the first four months of this 
year combined relative to that seen in the same period 
of 2017 (to 7.0% so far this year to date, compared to 
8.3% a year ago). 

Another record month for the pax load factor 
Industry-wide available seat kilometres (ASKs) 
increased by 5.9% year-on-year in April. This helped 
to lift the passenger load factor to another record 
monthly high (82.3%), 0.2 percentage points above 
that seen in April 2017. Given the recent pick-up in the 
SA industry-wide demand trend, demand is once 
again rising slightly ahead of capacity.  

Broad slowdown in int’l RPK growth from March 
Year-on-year growth in international RPKs slowed to 
4.8% in April, having jumped to 10.6% in March. (See 
Chart 4.) Year-on-year growth slowed in all regions 
compared to the previous month. But as in the global 
case, this appears to reflect developments a year ago 
rather than any notable changes in the current upward 
SA traffic trends (which remain strong in most cases).  

Asia Pacific posts the fastest int’l growth rate… 
Airlines based in Asia Pacific topped the international 
growth chart for the first time since December, with 
year-on-year RPK growth of 8.5%. Passenger traffic 
has continued to trend upwards at an annualized rate 

in the region of 10% supported by robust regional 
economic expansion and ongoing growth in the 
number of options for travelers, which translates into 
time savings for passengers. 

…followed by airlines based in Latin America 
Similarly, while international RPKs flown by carriers 
based in Latin America increased by 6.4% year-on-
year in April, the bigger picture is that SA RPK 
volumes have risen at a double-digit annualized rate 
over the past six months. This has been supported in 
part by a recovery in the region’s largest economy, 
Brazil. (Again, see Chart 3.) 

Chart 4 – International passenger traffic growth by 
airline region of registration 

 
European traffic recovers from weather-related 
drop in March 
European airlines flew 3.4% more international RPKs 
in April than they did in the same month last year. 
Having been affected by the unusual period of wintry 
weather during March, passenger demand picked up 
in SA terms in April, and the upward trend in demand 
remains robust.  

Slowdown in N. America expected to be temporary 
The sharp slowdown in annual growth in international 
RPKs for North American airlines, to 0.9% from 9.5%, 
was distorted by a pronounced pick-up in SA traffic in 
April 2017. As a result, we expect to see the year-on-
year RPK growth rate rebound sharply in May. The 
bigger picture is that the comparatively robust 
economic backdrop in the US is continuing to support 
outbound passenger demand from the region.  

Annual comparison to become more favorable for 
the Middle East in the coming months 
Year-on-year growth in international RPKs flown by 
airlines based in the Middle East slowed to 4.1% in 
April, from 10.8% in March. The SA upward trend has 
strengthened since the start of the year, helped by 
robust growth on the key routes to/from Asia and 
Europe, as well as continuing signs of recovery on the 

9.5%

9.8%

10.8%

11.2%

12.1%

11.7%

10.6%

0.9%

3.4%

4.1%

5.1%

6.4%

8.5%

4.8%

0% 2% 4% 6% 8% 10% 12% 14%

Apr 2018 Mar 2018

International revenue passenger kilometres (% year-on-year)

Industry

Asia Pacific

L. America

Africa

Middle East

Europe

N. America

Sources: IATA Economics, IATA Monthly Statistics

 

Air Passenger Market Analysis – April 2018                      2 

slowed in recent months. To the extent that this is 
sustained, it would be consistent with a similar 
slowdown in annual industry-wide RPK growth during 
the peak period for passenger demand around the time 
of the northern-hemisphere summer. (See Chart 2, 
previous page.) The moderation in economic growth 
has been most visible up to now in the Eurozone, but 
there have been other mixed signals in other major 
countries/regions as well. (See Chart 3.) 
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to lift the passenger load factor to another record 
monthly high (82.3%), 0.2 percentage points above 
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4.8% in April, having jumped to 10.6% in March. (See 
Chart 4.) Year-on-year growth slowed in all regions 
compared to the previous month. But as in the global 
case, this appears to reflect developments a year ago 
rather than any notable changes in the current upward 
SA traffic trends (which remain strong in most cases).  

Asia Pacific posts the fastest int’l growth rate… 
Airlines based in Asia Pacific topped the international 
growth chart for the first time since December, with 
year-on-year RPK growth of 8.5%. Passenger traffic 
has continued to trend upwards at an annualized rate 

in the region of 10% supported by robust regional 
economic expansion and ongoing growth in the 
number of options for travelers, which translates into 
time savings for passengers. 

…followed by airlines based in Latin America 
Similarly, while international RPKs flown by carriers 
based in Latin America increased by 6.4% year-on-
year in April, the bigger picture is that SA RPK 
volumes have risen at a double-digit annualized rate 
over the past six months. This has been supported in 
part by a recovery in the region’s largest economy, 
Brazil. (Again, see Chart 3.) 
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airline region of registration 

 
European traffic recovers from weather-related 
drop in March 
European airlines flew 3.4% more international RPKs 
in April than they did in the same month last year. 
Having been affected by the unusual period of wintry 
weather during March, passenger demand picked up 
in SA terms in April, and the upward trend in demand 
remains robust.  

Slowdown in N. America expected to be temporary 
The sharp slowdown in annual growth in international 
RPKs for North American airlines, to 0.9% from 9.5%, 
was distorted by a pronounced pick-up in SA traffic in 
April 2017. As a result, we expect to see the year-on-
year RPK growth rate rebound sharply in May. The 
bigger picture is that the comparatively robust 
economic backdrop in the US is continuing to support 
outbound passenger demand from the region.  

Annual comparison to become more favorable for 
the Middle East in the coming months 
Year-on-year growth in international RPKs flown by 
airlines based in the Middle East slowed to 4.1% in 
April, from 10.8% in March. The SA upward trend has 
strengthened since the start of the year, helped by 
robust growth on the key routes to/from Asia and 
Europe, as well as continuing signs of recovery on the 
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market segment to/from North America. Given that we 
are approaching the one year anniversary of the peak 
disruption caused by proposed travel bans to the US 
and the now-lifted ban on personal electronic devices, 
the annual comparison for traffic growth is likely to 
become more favorable in the coming months. 

Strong upward trend in African passenger traffic 
Annual growth in international RPKs flown by African 
airlines halved to 5.1% in April, from 11.2% in March, 
but remained slightly ahead of its five-year average 
pace (4.9%). As in the case for the other regions, the 
upward SA demand trend remains strong, helped by 
continuing signs of improvement in the region’s 
largest economies: business surveys in Nigeria and 
South Africa are both currently consistent with rising 
economic activity, which is just the fourth time this has 
been the case in the past 41 months. (Again, see 
Chart 3.) 

Slight pick-up in domestic RPK growth… 
Annual industry-wide domestic RPK growth rose to 
8.5% in April, from 8.1% in March. (See Chart 5.)  

Chart 5 – Domestic RPK growth by market 

 
…helped by a pick-up in domestic US growth 
This pick-up was driven by a modest acceleration in 
annual growth in the world’s largest domestic market, 
the US (to 5.3%, from 4.8% in March). The robust 
upward trend in passenger demand is continuing to 
be supported by the comparatively bright economic 
performance of the US economy.  

India and China stay in a league of their own 
Meanwhile, the upward trends in SA passenger 
volumes in India and China both remain very strong 
too. Domestic India RPKs posted double-digit annual 
growth for the 44th month in a row (26.4%), with 
passenger demand continuing to be supported by a 
combination of strong economic and network growth. 

The domestic India load factor rose above 90% for 
just the second time on record (we recently released a 
research note that focused on the turnaround in airline 
performance in India in recent years: link). 

Meanwhile, domestic China RPKs grew by 15.5% 
year-on-year in April, which was well above the five-
year average pace (11.9%). Trade tensions with the 
US continue to pose risks to economic activity, but the 
bigger picture is that the services sector in China 
remains in good health. In fact, the expected 
rebalancing in the economy away from exports and 
investment towards consumer spending is likely to 
continue to bolster air passenger demand growth in 
both the short and the long run. 

Russia and Brazil post same growth rates in April 
Domestic Russia RPKs increased by 6.7% year-on-
year in April, up from 5.9% in March. With RPKs 
continuing to trend upwards at a double-digit 
annualized rate, any potential impacts on passenger 
demand from recently-imposed international sanctions 
appear to be being offset by the beneficial impact 
from higher oil prices.  

Meanwhile, and as expected given the soft patch in 
demand seen a year ago, annual passenger growth in 
Brazil also accelerated to 6.7% in April (up from 2.0% 
in March). The key point is that domestic passenger 
traffic is continuing to trend upwards modestly (around 
an annualized pace of 4%), alongside an ongoing 
recovery in domestic economic conditions. 

Australia and Japan post the slowest growth 
Domestic Australia RPKs increased by 3.4% year-on-
year in April – a slowdown from March but still well 
above the five-year average pace (1.6%). The strong 
upward trend seen in late-2017 is continuing to 
provide a beneficial base for the year-on-year 
comparison.  

In a reflection of volatility seen a year ago, annual 
growth in domestic Japan RPKs jumped to 5.3% in 
April, from 0.9% in the previous month. That said, the 
Japanese economy shrank for the first time in nine 
quarters in Q1, and passenger traffic has trended 
broadly sideways since May 2017. As we noted last 
month, the annual comparison is likely to become 
more challenging over the coming months.  

David Oxley 
economics@iata.org 

31st May 2018 
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 Further details about the statistics in this publication can be found here. 
  

 

 

 

 

Air passenger market detail - April 2018

RPK1 ASK1 PLF (%-pt)2 PLF (level)3 RPK1 ASK1 PLF (%-pt)2 PLF (level)3

TOTAL MARKET 100.0% 6.2% 5.9% 0.2% 82.3% 7.0% 6.0% 0.8% 81.3%

   Africa 2.2% 0.9% 0.9% 0.0% 73.1% 2.9% 1.6% 0.9% 71.0%

   Asia Pacific 33.7% 10.9% 9.2% 1.3% 82.8% 9.5% 8.5% 0.8% 81.9%

   Europe 26.5% 3.7% 4.1% -0.3% 84.1% 6.6% 5.1% 1.2% 82.5%

   Latin America 5.2% 5.5% 5.8% -0.3% 81.1% 7.0% 6.1% 0.7% 82.1%

   Middle East 9.5% 3.9% 2.8% 0.8% 77.1% 4.9% 3.9% 0.7% 76.2%

   North America 23.0% 3.7% 4.8% -0.9% 83.3% 4.9% 4.5% 0.3% 82.2%

   International 63.8% 4.8% 4.9% -0.1% 81.4% 6.7% 5.6% 0.8% 80.5%

   Africa 1.9% 5.1% 4.6% 0.4% 72.8% 6.8% 4.7% 1.4% 70.6%

   Asia Pacific 18.5% 8.5% 7.6% 0.6% 81.0% 8.2% 7.4% 0.6% 80.7%

   Europe 23.7% 3.4% 4.0% -0.5% 84.6% 6.5% 5.1% 1.1% 83.2%

   Latin America 2.8% 6.4% 7.5% -0.8% 81.4% 9.0% 8.5% 0.4% 82.1%

   Middle East 9.1% 4.1% 3.2% 0.7% 77.2% 4.8% 4.1% 0.5% 76.3%

   North America 7.8% 0.9% 2.4% -1.2% 80.7% 5.2% 4.0% 1.0% 80.6%

   Domestic 36.2% 8.5% 7.6% 0.7% 84.0% 7.5% 6.6% 0.7% 82.6%

   Dom. Australia4 0.9% 3.4% 2.0% 1.1% 80.2% 3.7% 1.0% 2.1% 79.1%

   Domestic Brazil4 1.2% 6.7% 5.9% 0.5% 80.7% 5.1% 4.0% 0.8% 81.7%

   Dom. China P.R.4 9.1% 15.5% 13.7% 1.3% 86.1% 12.6% 12.6% 0.0% 84.6%

   Domestic India4 1.4% 26.4% 18.4% 5.8% 90.9% 23.7% 17.7% 4.3% 89.6%

   Domestic Japan4 1.1% 5.3% 1.7% 2.3% 67.5% 3.5% 1.6% 1.3% 69.9%

   Dom. Russian Fed.4 1.4% 6.7% 4.7% 1.5% 80.7% 6.6% 2.9% 2.7% 78.0%

   Domestic US4 14.5% 5.3% 6.3% -0.8% 84.8% 4.8% 4.8% 0.0% 83.2%

1% of industry RPKs in 2017 2Year-on-year change in load factor 3Load factor level

World 
share 1

April 2018 (% year-on-year) % year-to-date

4 Note: the seven domestic passenger markets for w hich broken-dow n data are available account for 30% of global total RPKs and approximately 
82% of total domestic RPKs

Note: the total industry and regional grow th rates are based on a constant sample of airlines combining reported data and estimates for missing 
observations. Airline traff ic is allocated according to the region in w hich the carrier is registered; it should not be considered as regional traff ic. 
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Air passenger market overview - May 2018

RPK1 ASK1 PLF (%-pt)2 PLF (level)3 RPK1 ASK1 PLF (%-pt)2 PLF (level)3

TOTAL MARKET 100.0% 6.1% 5.9% 0.1% 80.1% 6.8% 6.0% 0.6% 81.0%

   Internationa l 63.8% 5.8% 5.4% 0.3% 78.7% 6.5% 5.6% 0.7% 80.1%

   Domestic 36.2% 6.6% 6.7% -0.1% 82.6% 7.4% 6.7% 0.5% 82.5%
1% of industry RPKs in 2017 2Year-on-year change in load factor 3Load factor level

May 2018 (% year-on-year) % year-to-dateWorld 
share 1

 
AIR PASSENGER MARKET ANALYSIS           May 2018 
Another month of solid RPK growth and a record load factor 
 Industry-wide revenue passenger kilometres increased by 6.1% year-on-year in May – a slight pick-up from 6.0% in 

April. This helped to lift the passenger load factor above 80% for the first time ever in the month of May (80.1%).  
 Reduced stimulus from lower airfares and a more mixed economic backdrop are expected to see RPK growth slow 

slightly in calendar-year 2018 relative to that seen last year. Nonetheless, the key point is that we continue to expect 
2018 to be another year of above-trend passenger growth.  

 Carriers based in Asia Pacific once again posted the fastest international RPK growth rate, while annual growth in 
domestic India RPKs remained in double-digit territory for the 45th month in a row.  

Another month of solid annual RPK growth… 
Industry-wide revenue passenger kilometres (RPKs) 
grew by 6.1% year-on-year in May, up very slightly 
from 6.0% in April. 

RPKs fell by 0.5% in seasonally adjusted (SA) terms 
relative to April, which was the largest fall on this basis 
since November 2015. (See Chart 1.) However, it is 
worth noting that this followed a 0.7% increase in April 
and may simply be ‘noise’ (eg, the fall is within the 
range of historical variation seen in the series). We will 
monitor closely in the coming months and expect to 
see May’s fall to be reversed coming into the 
forthcoming peak period for passenger demand.  

…although growth has moderated in 2018 so far 
We continue to expect 2018 to be another year of 
above-trend growth for industry-wide RPKs. However, 

as we have argued before, we expect to see a 
moderate slowdown in full-year RPK growth relative to 
that seen last year.  

Note that annual RPK growth has already slowed over 
the first five months of this year relative to that seen in 
the same period of 2017 (to 6.8% so far this year to 
date, compared to 8.3% a year ago) and is currently 
just below its five-year average pace (6.9%). 

Mainly reflects less stimulus from lower airfares  
The moderation in demand momentum is partly 
because higher airline input costs – notably fuel prices 
but also labor costs in some cases – are reducing the 
boost to demand from lower airfares, which was a key 
factor that propelled demand last year. Recall that the 
price of jet fuel recently rose above US$90/bbl for the 
first time since 2014. 

Chart 1 – Air  passenger volumes  Chart 2 – Air passenger volume growth and global 
composite business confidence measure 
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Moreover, while the global composite Purchasing 
Managers’ Index (PMI) has reversed some of the 
weakness seen in early-2018 in recent months, the 
overall picture for global business confidence is 
currently more mixed than it was last year. Based on 
past experience, this is consistent with a modest 
slowdown in annual industry-wide RPK growth during 
the forthcoming peak period for passenger demand in 
the northern-hemisphere summer. (See Chart 2, 
previous page.)  

The moderation in economic activity has been most 
visible up to now in the Eurozone, but has recently 
weakened in large emerging market economies too – 
notably Brazil, but also India and China. (See Chart 3.)  

Chart 3 – Economic conditions (monthly data from 
composite PMIs, selected regions and countries) 

 
Yet another record month for the pax load factor 
Year-on-year growth in industry-wide available seat 
kilometres (ASKs) lagged behind that of RPKs in May 
for the 18th time in 19 months (5.9% versus 6.1%). As 
a result, the passenger load factor rose by 0.1 
percentage points relative to May 2017, taking it 
above 80% in May for the first time on record. In SA 
terms, demand and capacity are currently rising at 
similar rates.  

International RPK growth accelerates from April 
Year-on-year growth in international RPKs 
accelerated to 5.8% in May, having slowed to 4.6% in 
April. (See Chart 4.)  

Airlines based in Asia Pacific topped the international 
RPK growth chart for the second month in a row, with 
year-on-year growth of 8.0%. Passenger traffic has 
continued to trend upwards strongly in SA terms 
supported by a combination of robust regional 
economic growth and ongoing increases in the 
number of options for travelers. The latter translates 
into time savings for passengers and has a similar 
stimulatory impact on demand as reductions in fares. 

 

Tentative signs of moderation in Latin America  
International RPKs flown by carriers based in Latin 
America rose by 7.5% year-on-year in May, up from 
6.5% in April. There are tentative signs that the strong 
upward trend in traffic has slowed slightly in recent 
months, which may relate in part to the economic 
disruption seen in the region’s largest economy, 
Brazil, during May. (Again, see Chart 3.) To the extent 
this is the case, this impact is likely to be temporary. 

Chart 4 – International passenger traffic growth by 
airline region of registration 

 
European traffic trend remains robust 
European airlines flew 6.2% more international RPKs 
in May than they did in the same month last year. 
Despite the well-publicized impacts of strikes in the 
region in recent months, as well as mixed signs on the 
health of the economic backdrop, the upward trend in 
international passenger demand for the region’s 
airlines remains robust.  

North America growth rebounds as expected 
As expected, year-on-year international RPK growth 
for North American airlines rebounded in May after 
dropping to a 36-month low of 0.9% in April. (Recall 
that the recent volatility in the year-on-year growth 
rate stems from a pronounced pick-up in SA traffic in 
April 2017, which has now dropped out of the annual 
comparison.) As we have noted before, the bigger 
picture is that the comparatively robust economic 
backdrop in the US is continuing to support outbound 
passenger demand from the region.  

Middle East growth slows to a five-month low 
Year-on-year growth in international RPKs flown by 
airlines based in the Middle East slowed to just 0.8% in 
May, from 2.9% in April. The earlier timing of Ramadan 
this year may have affected the result, although the 
bigger picture is that the upward trend in traffic has 
slowed compared to last year (notwithstanding ongoing 
growth on the key routes to/from Asia and Europe).  
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0.9%

3.4%

6.5%

8.1%

4.6%

0.8%

3.8%

4.9%

6.2%

7.5%

8.0%

5.8%

0% 1% 2% 3% 4% 5% 6% 7% 8% 9%

May 2018 Apr 2018

International revenue passenger kilometres (% year-on-year)

Industry

Asia Pacific

L. America

Europe

N. America

Africa

Middle East

Sources: IATA Economics, IATA Monthly Statistics

 

Air Passenger Market Analysis – May 2018                      2 

Moreover, while the global composite Purchasing 
Managers’ Index (PMI) has reversed some of the 
weakness seen in early-2018 in recent months, the 
overall picture for global business confidence is 
currently more mixed than it was last year. Based on 
past experience, this is consistent with a modest 
slowdown in annual industry-wide RPK growth during 
the forthcoming peak period for passenger demand in 
the northern-hemisphere summer. (See Chart 2, 
previous page.)  

The moderation in economic activity has been most 
visible up to now in the Eurozone, but has recently 
weakened in large emerging market economies too – 
notably Brazil, but also India and China. (See Chart 3.)  

Chart 3 – Economic conditions (monthly data from 
composite PMIs, selected regions and countries) 

 
Yet another record month for the pax load factor 
Year-on-year growth in industry-wide available seat 
kilometres (ASKs) lagged behind that of RPKs in May 
for the 18th time in 19 months (5.9% versus 6.1%). As 
a result, the passenger load factor rose by 0.1 
percentage points relative to May 2017, taking it 
above 80% in May for the first time on record. In SA 
terms, demand and capacity are currently rising at 
similar rates.  

International RPK growth accelerates from April 
Year-on-year growth in international RPKs 
accelerated to 5.8% in May, having slowed to 4.6% in 
April. (See Chart 4.)  

Airlines based in Asia Pacific topped the international 
RPK growth chart for the second month in a row, with 
year-on-year growth of 8.0%. Passenger traffic has 
continued to trend upwards strongly in SA terms 
supported by a combination of robust regional 
economic growth and ongoing increases in the 
number of options for travelers. The latter translates 
into time savings for passengers and has a similar 
stimulatory impact on demand as reductions in fares. 

 

Tentative signs of moderation in Latin America  
International RPKs flown by carriers based in Latin 
America rose by 7.5% year-on-year in May, up from 
6.5% in April. There are tentative signs that the strong 
upward trend in traffic has slowed slightly in recent 
months, which may relate in part to the economic 
disruption seen in the region’s largest economy, 
Brazil, during May. (Again, see Chart 3.) To the extent 
this is the case, this impact is likely to be temporary. 

Chart 4 – International passenger traffic growth by 
airline region of registration 

 
European traffic trend remains robust 
European airlines flew 6.2% more international RPKs 
in May than they did in the same month last year. 
Despite the well-publicized impacts of strikes in the 
region in recent months, as well as mixed signs on the 
health of the economic backdrop, the upward trend in 
international passenger demand for the region’s 
airlines remains robust.  

North America growth rebounds as expected 
As expected, year-on-year international RPK growth 
for North American airlines rebounded in May after 
dropping to a 36-month low of 0.9% in April. (Recall 
that the recent volatility in the year-on-year growth 
rate stems from a pronounced pick-up in SA traffic in 
April 2017, which has now dropped out of the annual 
comparison.) As we have noted before, the bigger 
picture is that the comparatively robust economic 
backdrop in the US is continuing to support outbound 
passenger demand from the region.  

Middle East growth slows to a five-month low 
Year-on-year growth in international RPKs flown by 
airlines based in the Middle East slowed to just 0.8% in 
May, from 2.9% in April. The earlier timing of Ramadan 
this year may have affected the result, although the 
bigger picture is that the upward trend in traffic has 
slowed compared to last year (notwithstanding ongoing 
growth on the key routes to/from Asia and Europe).  
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As we noted last month, given that we are approaching 
the one year anniversary of the peak disruption caused 
by policies including the now-lifted ban on personal 
electronic devices, the annual comparison for traffic 
growth should start to become more favorable in the 
coming months. 

Moderation in African passenger traffic growth 
Annual growth in international RPKs flown by African 
airlines slowed to an eight-month low of 3.8% in May, 
down from 5.7% in April and below its five-year 
average pace for just the second time in 23 months 
(4.8%). The upward SA demand trend remains 
reasonably strong, but mixed signs are again 
emerging in the continent’s two largest economies; 
higher oil prices are helping to bolster economic 
activity in Nigeria, but business confidence in South 
Africa has weakened again. (Again, see Chart 3.) 

Moderate slowdown in domestic RPK growth… 
Annual industry-wide domestic RPK growth slowed to 
6.6% in May, from 8.6% in April. (See Chart 5.)  

Chart 5 – Domestic RPK growth by market 

 
…driven by India and China…  
We estimate that India and China account for around 
three-quarters of the slowdown in overall domestic 
RPK growth between May and April. 

SA passenger volumes in India have fallen back in 
recent months alongside some mixed signs on the 
economic front. Nonetheless, the bigger point is that 
May was India’s 45th consecutive month of double-
digit annual RPK growth (16.6%). Passenger demand 
has continued to be supported by strong growth in the 
number of airport connections within the country too; 
22% more airport-pairs are scheduled to operate in 
2018 compared to last year.  

It is a similar picture for China, where the number of 
domestic airport-pairs in operation has risen by more 

than 50% over the past four years. While year-on-year 
growth in domestic China RPKs slowed to 11.9% in 
May from 16.1% in April, the upward trend remains 
very strong.  

…and offset by a pick-up in domestic US growth 
The slowdowns in annual growth in India and China 
were partly offset by a small pick-up in the world’s 
largest domestic market, the US (to 5.5%, from 5.3% 
in April). Domestic passenger traffic is currently 
trending upwards at an annualized rate of around 7%, 
helped by the comparatively strong economic 
performance of the US economy.  

Higher oil prices helping sustain Russian demand  
Year-on-year growth in domestic Russia RPKs 
increased to a six-month high of 8.6% in May, from 
6.7% in April. RPKs have trended upwards at a 
double-digit annualized rate over the past six months. 
This indicates that the beneficial impact from higher 
oil prices is continuing to help to offset any potential 
impacts on passenger demand from recently-imposed 
international sanctions. 

Brazil strikes hit the domestic load factor in May 
Meanwhile, the impact of the strikes that affected 
economic activity in Brazil in May look to be visible in 
the domestic load factor, which fell in year-on-year 
terms for the first time in 10 months. This impact 
should prove temporary, however, and the key point is 
that domestic passenger traffic is continuing to trend 
upwards modestly, despite still being around 4% 
lower than its mid-2014 peak level. 

Australia and Japan post slowest growth again 
Domestic Australia RPKs increased by 1.7% year-on-
year in May – the slowest pace since September 2017 
but still just ahead of the five-year average rate 
(1.6%).  

Year-on-year growth in domestic Japan RPKs also 
slowed in May, to 1.8% from 5.2% in April. The 
economic backdrop in the country has weakened so 
far in 2018, with the economy shrinking for the first 
time in nine quarters in Q1 and consumer spending 
coming under pressure. Nonetheless, the solid 
upward SA trend in domestic Japan RPKs passenger 
traffic looks to have resumed, with traffic currently 
rising at a 5% annualized pace.  

David Oxley 
economics@iata.org 

5th July 2018 
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 Further details about the statistics in this publication can be found here. 
  

 

 

 

 

Air passenger market detail - May 2018

RPK1 ASK1 PLF (%-pt)2 PLF (level)3 RPK1 ASK1 PLF (%-pt)2 PLF (level)3

TOTAL MARKET 100.0% 6.1% 5.9% 0.1% 80.1% 6.8% 6.0% 0.6% 81.0%

   Africa 2.2% -0.8% -0.9% 0.0% 66.8% 2.3% 1.2% 0.7% 70.1%

   Asia Pacific 33.7% 8.7% 8.6% 0.1% 79.6% 9.4% 8.6% 0.6% 81.4%

   Europe 26.5% 6.0% 5.0% 0.8% 83.0% 6.5% 5.1% 1.1% 82.6%

   Latin America 5.2% 6.1% 6.2% -0.1% 79.8% 6.9% 6.1% 0.6% 81.6%

   Middle East 9.5% 0.5% 3.3% -1.9% 67.5% 3.8% 3.8% 0.0% 74.2%

   North America 23.0% 5.2% 4.9% 0.3% 84.4% 5.0% 4.6% 0.3% 82.7%

   International 63.8% 5.8% 5.4% 0.3% 78.7% 6.5% 5.6% 0.7% 80.1%

   Africa 1.9% 3.8% 3.2% 0.4% 66.4% 6.3% 4.5% 1.2% 69.7%

   Asia Pacific 18.5% 8.0% 7.6% 0.3% 77.9% 8.1% 7.5% 0.5% 80.1%

   Europe 23.7% 6.2% 5.1% 0.8% 83.5% 6.4% 5.1% 1.0% 83.2%

   Latin America 2.8% 7.5% 7.0% 0.4% 81.6% 8.7% 8.2% 0.4% 82.0%

   Middle East 9.1% 0.8% 3.7% -1.9% 67.5% 3.8% 4.0% -0.2% 74.3%

   North America 7.8% 4.9% 3.4% 1.2% 82.0% 5.3% 3.9% 1.0% 81.0%

   Domestic 36.2% 6.6% 6.7% -0.1% 82.6% 7.4% 6.7% 0.5% 82.5%

   Dom. Australia4 0.9% 1.7% 2.5% -0.6% 75.2% 3.4% 1.6% 1.4% 78.1%

   Domestic Brazil4 1.2% 4.1% 5.4% -1.0% 76.9% 4.8% 4.2% 0.4% 80.7%

   Dom. China P.R.4 9.1% 11.9% 12.5% -0.5% 83.4% 12.7% 12.8% -0.1% 84.4%

   Domestic India4 1.4% 16.6% 18.0% -1.1% 87.5% 22.0% 18.0% 2.9% 88.8%

   Domestic Japan4 1.1% 1.8% 1.4% 0.3% 69.4% 3.1% 1.5% 1.1% 69.8%

   Dom. Russian Fed.4 1.4% 8.6% 7.5% 0.8% 78.5% 7.1% 4.0% 2.3% 78.1%

   Domestic US4 14.5% 5.5% 5.8% -0.3% 85.9% 5.0% 5.1% -0.1% 83.7%

1% of industry RPKs in 2017 2Year-on-year change in load factor 3Load factor level

World 
share 1

May 2018 (% year-on-year) % year-to-date

4 Note: the seven domestic passenger markets for w hich broken-dow n data are available account for 30% of global total RPKs and approximately 
82% of total domestic RPKs

Note: the total industry and regional grow th rates are based on a constant sample of airlines combining reported data and estimates for missing 
observations. Airline traff ic is allocated according to the region in w hich the carrier is registered; it should not be considered as regional traff ic. 

Get the data 
Access data related to this briefing through 

IATA’s Monthly Statistics publication: 
www.iata.org/monthly-traffic-statistics 

 

IATA Economics Consulting 
To find out more about our tailored 

economics consulting solutions, visit: 
www.iata.org/consulting 

 

New release alerts 
To receive email notifications from IATA 

Economics, select ‘Economic Briefings’ from: 
www.iata.org/optin 

 

Terms and Conditions for the use of this IATA Economics Report and its contents can be found here: www.iata.org/economics-terms  
By using this IATA Economics Report and its contents in any manner, you agree that the IATA Economics Report Terms and Conditions 
apply to you and agree to abide by them. If you do not accept these Terms and Conditions, do not use this report. 
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Air passenger growth completes a strong first quarter of 2018
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TABLE 1: SUMMARY WORLDWIDE TRAFFIC RESULTS, FEBRUARY 2018 (% CHANGE) 

 
 

February 2018 
over February 

2017 

Year to date 
2018 

12-month 
rolling year 

PaxFlash 

International passenger 7.5 6.6 8.4 

Domestic passenger 6.0 5.1 5.1 

Total passenger 6.6 5.7 6.6 

FreightFlash 

International freight 6.4 6.8 9.4 

Domestic freight 5.9 7.7 4.3 

Total freight 6.3 7.1 7.9 

 
 

 

 
 
 
 
 
TABLE 2: PaxFlash summary – February 2018 

Regions February 2018 
% YOY 

YTD February 
2018  

% YOY 

YE  thru 
February 2018 

% YOY 
International passengers 
Africa 11.8 12.6 10.5 
Asia-Pacific  9.7 7.3 8.2 
Europe 7.2 7.3 9.6 
Latin America-Caribbean 8.6 7.7 7.7 
Middle East (0.9) (0.7) 3.3 
North America 8.0 5.6 6.0 
World 7.5 6.6 8.4 
Domestic passengers 
Africa 5.3 6.3 3.0 
Asia-Pacific  7.6 5.8 7.1 
Europe 5.2 6.9 6.2 
Latin America-Caribbean 5.5 3.9 3.8 
Middle East … … … 
North America 5.1 4.0 3.4 
World 6.0 5.1 5.1 
Total passengers 
Africa 9.3 10.3 8.0 
Asia-Pacific  8.2 6.3 7.5 
Europe 6.6 7.1 8.7 
Latin America-Caribbean 6.5 5.1 4.9 
Middle East (1.0) (0.7) 3.2 
North America 5.5 4.3 3.8 
World 6.6 5.7 6.6 

 
Traffic table definitions: 
 
PASSENGER TRAFFIC: departing + arriving passengers  
INTERNATIONAL: traffic performed between the designated airport and an airport in another 
country/territory 
DOMESTIC: traffic performed between two airports located in the same country/territory  
TOTAL: international + domestic passengers + direct transit passengers counted once (when breakdown 
is available)  
Year-over-year percentage changes (% YOY) are calculated from a representative sample.  
 
YOY  Year-over-year same month comparison  
YTD  Year to date, starting Jan 2018, compared to same period in previous year 
YE  Year end, based on a rolling 12-month period, compared to the same prior 12-month period 
 
 

 
 

 

 
 
 
 
 
TABLE 2: PaxFlash summary – February 2018 

Regions February 2018 
% YOY 

YTD February 
2018  

% YOY 

YE  thru 
February 2018 

% YOY 
International passengers 
Africa 11.8 12.6 10.5 
Asia-Pacific  9.7 7.3 8.2 
Europe 7.2 7.3 9.6 
Latin America-Caribbean 8.6 7.7 7.7 
Middle East (0.9) (0.7) 3.3 
North America 8.0 5.6 6.0 
World 7.5 6.6 8.4 
Domestic passengers 
Africa 5.3 6.3 3.0 
Asia-Pacific  7.6 5.8 7.1 
Europe 5.2 6.9 6.2 
Latin America-Caribbean 5.5 3.9 3.8 
Middle East … … … 
North America 5.1 4.0 3.4 
World 6.0 5.1 5.1 
Total passengers 
Africa 9.3 10.3 8.0 
Asia-Pacific  8.2 6.3 7.5 
Europe 6.6 7.1 8.7 
Latin America-Caribbean 6.5 5.1 4.9 
Middle East (1.0) (0.7) 3.2 
North America 5.5 4.3 3.8 
World 6.6 5.7 6.6 

 
Traffic table definitions: 
 
PASSENGER TRAFFIC: departing + arriving passengers  
INTERNATIONAL: traffic performed between the designated airport and an airport in another 
country/territory 
DOMESTIC: traffic performed between two airports located in the same country/territory  
TOTAL: international + domestic passengers + direct transit passengers counted once (when breakdown 
is available)  
Year-over-year percentage changes (% YOY) are calculated from a representative sample.  
 
YOY  Year-over-year same month comparison  
YTD  Year to date, starting Jan 2018, compared to same period in previous year 
YE  Year end, based on a rolling 12-month period, compared to the same prior 12-month period 
 
 

FEBRUARY 2018: Worldwide Traffic Results
Passenger traffic / Freight volumes
(Summary)
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FEBRUARY 2018: Worldwide Traffic Results
Passenger traffic / Freight volumes
(Summary)

 
 

 

 
 
 
 
TABLE 3: FreightFlash summary – February 2018 

Regions February 2018 
% YOY 

YTD February 
2018 

% YOY 

YE  thru 
February 2018 

% YOY 
International freight 
Africa … … … 
Asia-Pacific  5.6 7.3 10.7 
Europe 6.3 7.3 9.1 
Latin America-Caribbean 11.1 11.4 9.5 
Middle East 3.1 1.9 5.5 
North America 8.2 5.7 8.7 
World 6.4 6.8 9.4 
Domestic freight 
Africa … … … 
Asia-Pacific  2.3 5.3 1.6 
Europe 1.7 4.7 5.7 
Latin America-Caribbean 13.6 14.0 4.9 
Middle East … … … 
North America 7.5 8.8 5.9 
World 5.9 7.7 4.3 
Total freight 
Africa 11.1 12.5 14.5 
Asia-Pacific  4.7 6.7 8.2 
Europe 6.0 7.1 8.9 
Latin America-Caribbean 11.8 12.3 8.0 
Middle East 3.1 1.9 5.5 
North America 8.2 7.8 7.1 
World 6.3 7.1 7.9 

  
Traffic table definitions: 
 
FREIGHT TRAFFIC: loaded and unloaded freight; data in metric tonnes 
INTERNATIONAL: traffic performed between the designated airport and an airport in another 
country/territory  
DOMESTIC: traffic performed between two airports located in the same country/territory 
TOTAL: international + domestic freight (when breakdown is available) 
Note: No domestic freight traffic is reported by airports in the Middle East and Africa regions.  
Year-over-year percentage changes (% YOY) are calculated from a representative sample. 
 
YOY  Year-over-year same month comparison  
YTD  Year to date, starting Jan 2018, compared to same period in previous year 
YE  Year end, based on a rolling 12-month period, compared to same prior 12-month period  
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TABLE 2: PaxFlash summary – February 2018 

Regions February 2018 
% YOY 

YTD February 
2018  

% YOY 

YE  thru 
February 2018 

% YOY 
International passengers 
Africa 11.8 12.6 10.5 
Asia-Pacific  9.7 7.3 8.2 
Europe 7.2 7.3 9.6 
Latin America-Caribbean 8.6 7.7 7.7 
Middle East (0.9) (0.7) 3.3 
North America 8.0 5.6 6.0 
World 7.5 6.6 8.4 
Domestic passengers 
Africa 5.3 6.3 3.0 
Asia-Pacific  7.6 5.8 7.1 
Europe 5.2 6.9 6.2 
Latin America-Caribbean 5.5 3.9 3.8 
Middle East … … … 
North America 5.1 4.0 3.4 
World 6.0 5.1 5.1 
Total passengers 
Africa 9.3 10.3 8.0 
Asia-Pacific  8.2 6.3 7.5 
Europe 6.6 7.1 8.7 
Latin America-Caribbean 6.5 5.1 4.9 
Middle East (1.0) (0.7) 3.2 
North America 5.5 4.3 3.8 
World 6.6 5.7 6.6 

 
Traffic table definitions: 
 
PASSENGER TRAFFIC: departing + arriving passengers  
INTERNATIONAL: traffic performed between the designated airport and an airport in another 
country/territory 
DOMESTIC: traffic performed between two airports located in the same country/territory  
TOTAL: international + domestic passengers + direct transit passengers counted once (when breakdown 
is available)  
Year-over-year percentage changes (% YOY) are calculated from a representative sample.  
 
YOY  Year-over-year same month comparison  
YTD  Year to date, starting Jan 2018, compared to same period in previous year 
YE  Year end, based on a rolling 12-month period, compared to the same prior 12-month period 
 
 

MARCH 2018: Worldwide Traffic Results
Passenger traffic / Freight volumes
(Summary)
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TABLE 1: SUMMARY WORLDWIDE TRAFFIC RESULTS, MARCH 2018 (% CHANGE) 

 
 

March 2018 
over March 2017 

Year to date 
2018 

12-month 
rolling year 

PaxFlash 

International passenger 10.5 8.0 8.7 

Domestic passenger 6.3 5.8 5.2 

Total passenger 8.1 6.7 6.8 

FreightFlash 

International freight 1.9 5.1 8.3 

Domestic freight 3.6 6.4 4.3 

Total freight 2.4 5.5 7.1 
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TABLE 2: PaxFlash summary – March 2018 

Regions March 2018 
% YOY 

YTD March 2018  
% YOY 

YE  thru March 
2018 

% YOY 
International passengers 
Africa 18.8 14.7 11.9 
Asia-Pacific  13.0 9.2 8.9 
Europe 10.1 8.3 9.8 
Latin America-Caribbean 9.0 7.9 7.7 
Middle East 4.1 1.2 3.3 
North America 9.4 6.9 6.3 
World 10.5 8.0 8.7 
Domestic passengers 

Africa 14.4 8.8 4.6 
Asia-Pacific  9.4 7.6 7.2 
Europe 4.6 6.1 6.1 
Latin America-Caribbean 4.9 4.1 4.2 
Middle East 5.6 3.8 3.7 
North America 4.4 4.4 3.5 
World 6.3 5.8 5.2 
Total passengers 

Africa 17.4 12.7 9.5 
Asia-Pacific  10.7 8.2 7.8 
Europe 8.6 7.7 8.8 
Latin America-Caribbean 6.2 5.4 5.0 
Middle East 4.0 1.2 3.2 
North America 5.2 4.8 4.0 
World 8.1 6.7 6.8 

 
Traffic table definitions: 
 
PASSENGER TRAFFIC: departing + arriving passengers  
INTERNATIONAL: traffic performed between the designated airport and an airport in another 
country/territory 
DOMESTIC: traffic performed between two airports located in the same country/territory  
TOTAL: international + domestic passengers + direct transit passengers counted once (when breakdown 
is available)  
Year-over-year percentage changes (% YOY) are calculated from a representative sample.  
 
YOY  Year-over-year same month comparison  
YTD  Year to date, starting Jan 2018, compared to same period in previous year 
YE  Year end, based on a rolling 12-month period, compared to the same prior 12-month period 
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Passenger traffic / Freight volumes
(Summary)

▶ CONTINUED FROM PAGE 47
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TABLE 3: FreightFlash summary – March 2018 

Regions March 2018 
% YOY 

YTD March 2018 
% YOY 

YE  thru March 
2018 

% YOY 
International freight 
Africa … … … 
Asia-Pacific  0.2 4.9 9.2 
Europe 1.3 5.0 8.0 
Latin America-Caribbean 12.4 11.4 9.6 
Middle East -2.1 0.4 4.3 
North America 5.9 6.1 8.5 
World 1.9 5.1 8.3 
Domestic freight 
Africa … … … 
Asia-Pacific  3.4 4.7 1.7 
Europe -5.1 1.1 3.8 
Latin America-Caribbean 7.4 11.7 5.2 
Middle East … … … 
North America 3.9 7.3 5.9 
World 3.6 6.4 4.3 
Total freight 
Africa 8.5 11.1 12.7 
Asia-Pacific  1.0 4.8 7.1 
Europe 0.9 4.7 7.8 
Latin America-Caribbean 10.8 11.5 8.2 
Middle East -2.1 0.3 4.3 
North America 4.9 7.1 7.0 
World 2.4 5.5 7.1 

  
Traffic table definitions: 
 
FREIGHT TRAFFIC: loaded and unloaded freight; data in metric tonnes 
INTERNATIONAL: traffic performed between the designated airport and an airport in another 
country/territory  
DOMESTIC: traffic performed between two airports located in the same country/territory 
TOTAL: international + domestic freight (when breakdown is available) 
Note: No domestic freight traffic is reported by airports in the Middle East and Africa regions.  
Year-over-year percentage changes (% YOY) are calculated from a representative sample. 
 
YOY  Year-over-year same month comparison  
YTD  Year to date, starting Jan 2018, compared to same period in previous year 
YE  Year end, based on a rolling 12-month period, compared to same prior 12-month period  
 
 

- ENDS - 
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MAR 2018:    +2.1%, +6.3%, and +0.0% YoY in terms of aircraft departures, passengers and freight for the Top 15 
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MAR 2018:    +6.4% YoY in terms of World ASK 

for the Top 15 
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TOP 15 AIRPORTS (Ranked by aircraft departures, passengers and volume of freight)  

CAPACITY BY REGION (ICAO Statistical Regions) 
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MAR 2018:    +8.3% YoY in terms of RPK for the Top 15 

TOP 15 AIRLINE GROUPS (Ranked by RPK) 
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APR 2018:    +5.1%, +6.1%, and +3.1% YoY in terms of aircraft departures, passengers and freight for the Top 15 

+4.8% 

APR 2018:    +5.9% YoY in terms of World ASK 

for the Top 15 
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TOP 15 AIRPORTS (Ranked by aircraft departures, passengers and volume of freight)  

CAPACITY BY REGION (ICAO Statistical Regions) 
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APR 2018:    +5.4% YoY in terms of RPK for the Top 15 

TOP 15 AIRLINE GROUPS (Ranked by RPK) 

Air Transport Bureau 
E-mail: ecd@icao.int 

* Embarked Passengers     ** Loaded and Unloaded Freight inTonnes     1. ICAO estimates   2. Lufthansa Airlines, Eurowings, SWISS, Austrian Airlines, Brussels Airlines, Sun Express, and  Lufthansa Cargo  3. British Airways, Iberia, and Vueling     
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